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FREQUENTLY USED NUMBERS

Ms Donna Jones, Housing Program 671-2146
donna.jones.3 @us.af.mil, B1524

Mrs. Elvira Martinez, Housing Referral Manager 315-7853
elvira.martinez @us.af.mil, BBC Community Center
2254 Brian McElroy

Mrs Elizabeth (Lisa) Trevino, Housing Assistant 671-6021
elizabeth.trevino. 1 @us.af.mil, B1524

Mrs. Josephine Cordero, Privatization Manager 671-1178

josephine.cordero@us.af.mil, B1524

Balfour Beatty Communities — On Base Housing

www.lacklandfamilyvhousing.com
Phone: 1-877-385-0076, (210) 674-9366

* (UTILITY DEPOSIT DEFERRALS PROVIDED BY THE
FOLLOWING COMPANIES):

* City Public Service (CPS) 353-2222
(Electric, Gas, Trash Pick-up)

* San Antonio Water System (SAWS) 704-7297
(Water and Sewage)

* Grey Forest Utility Company 695-2849

* City of Leon Valley 684-1391
(Water and Sewage)

Bexar Metropolitan Water System 922-1221
(Water and Sewage)

Universal City Utilities 210-659-0333, opt 8

AT&T Telephone 1-800-464-7928

1-888-573-6683

Time Warner Cable 244-0500
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Short Term Lodging Hotel/Motel Information Sheet

San Antonio, Texas 2012

ON BASE LODGING RESERVATIONS (GATEWAY INN), 1-888-235-6343
If lodging is not available, the Gateway Inn on base may also provide a list of off-base hotels offering
additional discounts to military personnel.

http://hotelguides.com/texas/san-antonio-tx-hotels.html

http://www.booking.com/city/us/san-antonio.en.htmi?aid=342443:label=city-san-antonio-
W7JzIKBOr*EM V65ELtOIAS20585075870:ws=

Motel 6 San Antonio Downtown - Market Square Hotel - San Antonio ...
www.motel6.com

La Quinta Inns & Suites Official Site - Hotels, Reservations, Hotel ...
www.lg.com

Drury Hotels: Drury Inn & Suites-Riverwalk
https://www.druryhotels.com

Emily Morgan Hotel
www.emilymorganhotel.com/

The St. Anthony Riverwalk Wyndham Hotel
www.wyndham.com/

Sheraton Gunter Hotel San Antonio
www.gunterhotel.com/

Hyatt Regency San Antonio
www.hyatt.com/

Super 8 Hotels | Reservations, Deals, Room Rates & Rewards
www.super8.com/

Super 8 Motel San Antonio - Fiesta Texas Area (San Antonio, United ...
www.expedia.com

www.roadsideamerica.com/hotels motels/.../us-tx-san-antonio.html

HOTELS IN SAN ANTONIO TX Texas - Hotels Motels Lodging ...
www.hotelplanner.com/Hotels/2280-in-San-Antonio-TX.html

San Antonio Texas Discount Motel - Hotel
www.satmotel.com/




Pet Kennel/Boarding/Hospital Information Sheet

Lucy's Doggy Dayéare - Personalized care for your dog.
www.lucysdoggydaycare.com/

Becker Dog Boarding 24/7 | beckeranimalhospital.com
www.beckeranimalhospital.com/

Premier Pet Services | mypremierpet.com
WWW.mypremierpet.com/

Camp Bow Wow, Home Buddies & Behavior Buddies San Antonio
www.campbowwow.com/us/tx/sanantonio

www.pawderosaranch.com/

Cowboy Kennels in San Antonio Texas offers great dog kennels
www.cowboykennels.com/

Northport Boarding Kennels
www.northportkennels.com/

Alamo Dog & Cat Hospital
www.alamodogandcat.com/

The Palms Pet Resort & Spa, Quality luxury Palms Pet Resort & Spa safety & welfare and happiness
www.thepalmspetresort.com/

Rob Cary Pet Resort
www.robcary.com/

www.findpetcare.com/se/dog-boarding-san-antonio.htm

Find Dog Boarding in San Antonio, Texas (TX)
www.dogboarding.com/texas-san _antonio

www.wagmorepetresort.com/

Affordable Pet Sitters
www.care.com/Affordable Pet Care

Pet Boarding San Antonio
www.alamoheightskennel.com/

Dogs Boarding San Antonio
www.northportkennels.com/

Animal House Pet Boarding
www.animalhumanesociety.org/

San Antonio Veterinarian
www.broadwayoaksanimalhospital.net/

Quality Care For All Pets. Schedule Exams, Boarding & Grooming Service, Professional Pet Sitting
www.petsitting.com/

Dog Hotel
www.hillcountrypetranch.com/
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INSTRUCTIONS — APPLICATION FOR FAMILY HOUSING

The application to the wait list is a 2 step process, the Housing Management Office Requirements and
the Balfour Beatty Communities requirements:

1. Housing Management Office (HMO) Requirements
a. Complete this referral form, including the AF Form 4422
b. Copy of the PCS orders to Lackland AFB. If the PCS orders do not include all dependants,
additional documents are needed:
- For Children — copy of the birth certificate OR copy of the DD Form
1172 (Request for Dependent ID card from DEERS)
- For a Spouse — Copy of the Marriage License
c. Supporting documentation for special medical consideration if any are any special situations
identified on the referral form. Medical documentation for pregnancy must be attached for
consideration of an additional bedroom.

Please forward the documents to the Ms Elvira Martinez, the Housing Referral Specialist,
elvira.martinez@us.af.mil, phone (210) 315-7853 or fax (210) 671-3472/ DSN 473-3472.

The HMO will determine eligibility and forward the documents to BBC. Please allow up to 5 days to
process the paperwork. Incomplete applications will not be processed. The standard on base is one
bedroom per child. The largest house is a 5 bedroom unit.

The effective date of application:

Advanced Application - The date the applicant departs the losing installation (including
members with TDY enroute) or the date ordered to active duty. The effective date of application may
not predate the date of entry on active duty.

Walk-in Applications - The effective date for a member who walks into the gaining installation
Housing Management Office is as follows:

-- If within 30 days of arrival, the application date will be the departure date from the losing
installation.

-- If more than 30 days after arrival, the application date will be the date of the walk-in.

--If the date of application is the walk-in date and dependents have not arrived on the
installation or arrival is more than 30 days; the application date will be the date member’s
dependents arrive on the installation.

2. Balfour Beatty Communities (BBC) Requirements:

a. Complete the Balfour Beatty Communities on-line application (found under Forms and
Guides at www.lacklandfamilyhousing.com )

b. Copy of the PCS orders to Lackland AFB.

c. Current copy of LES

Please forward the documents to BBC ( see the contact phone number and e-mail at
http://www.lacklandfamilyhousing.com/subpage.aspx?cid=20&k=contactus ) and for information about
estimated wait time please contact BBC directly at 1-877-385-0076 or (210) 674-9366.

kb kkkkkkkkckkhkkkkkhkkhkkh ki khkh ki ko ko hk sk kh ki ko kR kk hhok sk kck ko Aok &

The Base Lodging Office reservation line is 1-888-235-6343 for temporary lodging arrangements.

Personnel with a CAC card access can find the Lackland Welcome Package on the e-DASH site
https://eis.af.mil/cs/edash/aetc/lackland/Pages%20%20Program%20Areas/Housing%20Referral.aspx.
Individuals without CAC access should contact Ms Elvira Martinez, the Housing Referral Specialist,
elvira.martinez@us.af.mil, to request a Welcome Package.




ASSET MANAGEMENT REFERRAL CHECKLIST

Last Name First Name Rank

Government Email Address (Mandatory)

Alternate Email Address (Optional)

Duty Station Service Branch anization of Assignment
Lackland AFB __ USAF
Ft Sam /PA Program _usa Duty Phone (Mandatory)
Ft Sam/Other __USN Cell Phone
Randolph AFB __usMmcC Other Phone
Brooks City-Base __UscG
Married Single
_Accompanied by # __ dependents ____ Parent w/custody # dependents
__ #dependents __ Spouse {documentation required)
__ Married to Military w/ #___dependents ____Pregnant (physician certification w/estimated
date of delivery)
#__ dependents arriving: Marriage plans w/in 60 days (marriage

license required)
Dorm Resident (BAH approval letter required)
Unaccompanied, live off base
Other:

Check any that apply:
Single pregnant military member (no other dependents) applying for housing 60 days before expected delivery date.

Single military member with marriage pending on (Date) applying for family housing prior to

marriage. A copy of the marriage certificate will be provided on (Date)

Effective Rank Date (Date pinned on current rank)

Active Duty Service Computation Date (Date first entered the service)

Time Remaining on Active Duty

Effective Change in Duty Station (Date out-processed the losing installation)

Report Date (Report NLT date from PCS orders or actual report date to Lackland if reporting early)

Estimated Family Arrival Date

] P , GIVE THE LACKLAND HOUSING OFFICE AUTHORITY TO RELEASE MY
PRIVACY ACT INFORMATION TO THE PROPERTY OWNER.

Special Consideration (Medical/ Physical, etc.):

Military members have freedom of choice in selecting where they want to live; however, there are persons who must reside
on base: Key or Mission Essential and unaccompanied Enlisted members E-4 and below with less than 3 years in service.

Accepted referral to BBC. Date
(Signature)

Elected to live off base Date
(Signature)

Undecided at this time Date
(Signature)

Copy of PCS orders and proof of dependents not listed on the orders must be attached for the referral to be accepted

FOR ASSET MANAGEMENT USE ONLY

Priority 1 2 3 4 5 6 7 8
K&E AD-LAFB AD-Non LAFB/Guard/ FCS Retiree Retired DoD General
Reserve/Unaccompanied FCS Contractors Public
ORDERS/DEERS
Category Bdrm Entitlement: Verified by:

Effective Date of Application/
Application Forwarded to BBC: Date placed on the waiting list]




Privatized Housing (Balfour Beatty Communities-BBC)

PLEASE INITIAL
Lease. Occupant must sign a one-year lease (which has a military clause) and agree to give BBC 30 days
written notification of termination. Please carefully review the lease and special addendums prior to signing.

Rental Rate/Payment. Rental rate is the amount of the BAH at the “with dependent” rate for both
accompanied and unaccompanied military members. For mil-to-mil families, BAH is based at the senior member’s
BAH rate. Your rate is paid by an allotment and will automatically change when BAH rates change and as
promotion occurs. Talk with BBC regarding Renters Insurance offered.

Utilities. During the initial development period, BAH includes rent and utilities. Homes are expected to be
individually metered in approximately 3 years.

Incentives. BBC provides landscape maintenance (grass cutting outside fenced areas, shrub trimmings, etc.)
recycling, trash collection, entomology, and routine maintenance/repair service. No security deposit is required if
paying by allotment; no pet deposit is required. Military police and fire protection in this gated community is
provided by LAFB.

Pets. Pets are limited to TWO per household and are subject to breed and size restrictions. Please refer to
the BBC lease and resident guidelines.

Gov-Paid Local Move. [f currently residing off-base, you are authorized a Government —paid move into
privatized housing. Immediately upon acceptance of privatized housing, visit the Asset Management Office for
TMO moving orders. The government will only authorize one paid move per household into privatized housing.

Storage Orders. You are authorized Government-paid storage of furniture items only if reporting to Asset
Management Office within 30 days of moving into privatized housing. We require a complete list and appropriate
weight of furniture items in order to process TMO documents.

Landlord/Tenant Complaints (Off Base and Privatized Housing). All Off/On Base landlord/tenant
complaints must be submitted in writing to 802 CES/CEAH. Please provide name, house address, date, current
duty phone number, home/cell phone number, organization, email address and the nature of the complaint.
Complaints about maintenance issues should also include work order numbers, if known. (See attached form)

Resident Comment Cards/Feedback. Resident feedback is important. Comment cards/forms and survey let
us know when you are and are not satisfied with the services provided. Comment Cards/Forms are available at the
customer service desks, Balfour Beatty events and when maintenance service is provided. If you don’t receive a
comment card or form, please ask for one!

Virtual out Processing(VoP)/Change of status (on base housing residents). Residents living in base housing
should notify BBC when there is a change in status (rank, family separation, divorce, marriage, # dependents,
deployment, PCS, retirement, etc.). The HMO advises BBC whenever an on base housing resident’s name appears
in VoP.

Off-base Referral:

Customized referral package w/handout, maps, etc., provided.

Information and assistance on Fair Housing may be obtained through the Asset Management Office if
discrimination is perceived.

Mediation assistance can be provided if situation warrants.
Active Duty military assigned to a San Antonio area serviced by San Antonio Water Systems (SAWS), Grey

Forest Utility Company, City of Leon Valley Utility Company and City Public Service (CPS) are eligible to obtain a
waiver for deposits for utilities under the Utility Deposit Deferral Program. Form requires your account Number(s).

FOR ASSET MANAGEMENT USE ONLY:
When processing utility deferral, please cross-check w/referral checklist.



SEX OFFENDER DISCLOSURE AND ACKNOWLEDGEMENT

Attach to application for military, government-managed and privatized housing

I, (print name}) . have read and understand the policy. By
signing this document. I certify under a penalty of perjury that neither 1 nor any person living in my
household is a registered sex offender or required to register as a sex offender. 1 understand I am required
to notify the installation housing office immediately if circumstances change so that this certification is no
longer true. I understand the policies, procedures and consequences below apply to those persons who
will reside with me. all of whom are listed on the DD Form 1746, Application for Assignment to
Housing.

POLICIES
Air Force Installations requires full disclosure from persons applying for military, government-managed or
privatized housing who are sex offenders or who intend to have dependents who are sex offenders reside
with them.
If you. or an authorized dependent who will reside with you, are found to be registered or are required to
register as a sex offender under the laws of any state, you could be denied residency in Air Force military,
government-managed and privatized housing.
If you. anyone living in your household or visitor is found to be a sex offender after you take occupancy.,
you may be subject (o eviction andfor barment from the Installation.
Installation Commanders are authorized to approve or disapprove applications from persons for residency
in military, government-managed and privatized housing when they or another prospective resident of the
home is a sex offender.

PROCEDURES

Applicants who cannot sign this form because they or a dependent who will reside in the home with them is
a sex offender will be required to submit written information and documentation, which may include but is
not limited to the following, in order to be considered for housing by the Installation Commander:

Whether the sex offender is the military member, civilian or dependent
Nature and circumstances of the offense

Exact criminal statute or law under which the person was convicted
State or jurisdiction where the offense occurred and was adjudicated
Elapsed time since the offense was committed

Age of the offender at the time the offense was committed

Age of the victim at the time the offense was committed

Evidence that tends to demonstrate offender’s rehabilitation, exemplary conduct, or other commitment
to oheying the law

Whether the conviction requiring registration has been reversed, vacated, or set aside, or if the
registrant has been granted unconditional pardon of innocence for the offense requiring registration

10. Conditions of parole/probation or monitoring, if any

i AN L ol

o

CONSEQUENCES
Falsification of this form or any other information pertaining te your criminal history or sexual offenses
will result in immediate denial of your application for or retention of military, govemnment-managed or
privatized housing.

Signature of Applicant Date

AF Form 4422 20100712
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HELPFUL WEBSITES

Balfour Beatty Communities (On base housing)
http://www.lacklandatbfamilyhousing.com

Automated Housing Referral Network
http://www.ahrn.com/

2010/2011 San Antonio Military Phone Directory
http://www.lackland.af . mil/shared/media/document/AFD-100915-045.pdf

Military Homefront Website
http://www.militarvhemefront.dod.mil/

Texas Education Agency (School information and ratings)
http://www.tea.state.tx.us/

Alamo Heights ISD http://www.ahisd.net

East Central ISD http://www.ecisd.net
Edgewood ISD http://www.eisd.net
Harlandale ISD http://www.harlandale.net
Judson ISD http://www.judsonisd.org
Lackland ISD http://www.lacklandisd.net
North East ISD http://www.neisd.net
Northside ISD http://www.nisd.net
Randolph Field ISD http://www.rfisd.net

Fort Sam Houston ISD http://www.fshisd.net

San Antonio ISD http://www.saisd.net

San Antonio and Bexar County property tax information and Dispute Resolution Information
http://www.bexar.org/

City of San Antonio
http://www.sanantonio.gov/

San Antonio Chamber of Commerce

http://sachamber.org/cwt/external/wcpages/index.aspx

San Antonio Visitor’s Guide
http://www.visitsanantonio.com/index.aspx

San Antonio Crime Maps
http://www.ci.sat.tx.us/sapd/MAPS.ASP7res=1280& ver=true

US Dept of Housing and Urban Development
http://portal.hud.gov/portal/page/portal/HUD

HUD Fair Housing Information:
http://portal.hud.gov/hudportal/ HUD ?src=/program_offices/fair housing equal opp/FHLaws/vourri

ghts




Texas Apartment Association
http://www.taa.org/renterinfo/

TX Dept of Insurance Renter’s Insurance Guide
http://www.taa.org/images/assets/PDF/renter/tdi % 20renters % 20insurance % 20brochure.pdf

For Rent.com
http://www.forrent.com/

San Antonio Apartment Guide
http://www.apartmentguide.com/apartments/Texas/San-Antonio/

San Antonio Board of Realtors (SABOR)
http://w3.sabor.com/special/schooldist.htm

Homeowners Assistance Program
http://hap.usace.army.mil/

Homes for Sale
http://www.realtor.com/homes-for-sale/san-antonio_tx/?source=web

Homes.com
http://www.homes.com/Real Estate/TX/City/SAN%20ANTONIO/

Homefinder.com
http://www.homefinder.com/TX/San_Antonio/sort_by_price_asc/?7page=500

Fisher House Locations
http://www.fisherhouse.org/houses/house-locations/
http://www.fisherhouse.org/

Children’s Association for Maximum Potential (CAMP)
http://www.campcamp.org/

Servicemembers' Civil Relief Act (SCRA)
https://www.jagcnet.army.mil/852573F600760E8C/0/9A7BB4FIBBB6F836852573EF0050471F0p

endocument

Servicemembers Civil Relief Act (SCRA) FAQs
https://www.jagenet.army.mil/852573F600760E8C/0/524256 A5C86C3547852573EF00507EB4 70ope
ndocument

My San Antonio.com click on classified (left side index) and then go to the Real Estate MLS listing,
or classified rental/sales listing
WWWw.mysa.com

Short term leasing with amenities included
www.corporatehousing.com

Note: Asset Management Office does not refer, nor do we endorse any one specific Broker-
Realtor, Agent, Property Management Company or Community Leasing Agent providing
off-base rental and sales information.



Information for Active-Duty Homeowners Relocating or Experiencing Financial Hardship
in a Slow Housing Market

This list is not all inclusive and programs are subject to change or cancellation at any time.
Active-duty personnel are urged to contact their lender to obtain current information on the
various assistance programs and to rely on trusted websites (VA, Fannie Mae, Freddie Mac, etc.)

VA Relocation Assistance Program
http://www.valoans.com/va_article.cfm?id=207

Circular 26-11-1, dated January 6, 2011, Relocation Assistance For VA Borrowers,
http://www.benefits.va.gov/HOMELOANS/circulars/26_11_1.pdf

VA Relocation Assistance for Short Sale and Deed-In-Lieu of Foreclosure
http://www.vanewsblog.com/2011/01/va-relocation-assistance-for-short-sale-and-deed-in-lieu-
of-foreclosure/

Avoiding Foreclosure (See the next link for regional service center locations and phone
numbers)
http://www.vba.va.gov/ro/cleveland/foreclosure alternatives.htm

VA Regional Loan Centers
http://www.benefits.va.gov/homeloans/rlcweb.asp

VA Loan Advice to Avoid Loan Delinquency
http://www.valoans.com/va_article.cfm?id=204

VA Loan Eligibility and Short Sales
http://www.valoans.com/va_article.cfm?id=224

VA Home Loans and Short Sales
http://www.valoans.com/va_article.cfm?id=225

Why VA Borrowers Should Avoid Foreclosure Proceedings
http://www.valoans.com/va_article.cfm?id=226

Do VA Refinance Loans Always Result in Lower Payments?
http://www.valoans.com/va article.cfm?id=211

How to Avoid Default or Foreclosure on a VA Mortgage
http://www.valoans.com/va_article.cfm?id=165

VA Refinancing for Delinquent Home Loans
http://www.valoans.com/va_article.cfm?id=170

VA Borrowers and the Servicemembers Civil Relief Act
http://www.valoans.com/va_article.cfm?id=99




VA Streamline Refinance Loans, Marriage, and Divorce
http://www.valoans.com/va_article.cfm?id=100

Veterans Administration Reaching Out to Homeowners
http://www.valoans.com/va_article.cfm?id=102

What is a VA Compromise Sale?
http://www.valoans.com/va_article.cfm?id=103

VA Loans for National Guard and Reserve Members
http://www.valoans.com/va_article.cfm?id=106

VA Regional Loan Centers
http://www .benefits.va.gov/homeloans/rlcweb.asp

RESOURCES FOR CIVILIANS

Fannie Mae Mortgage Help Centers
http://www.fanniemae.com/kb/index ?page=home&c=homeowners mortgagehelpcenters

Fannie Mae, Know Your Options - Avoid Foreclosure
http://www.fanniemae.com/kb/index ?page=home&c=homeowners _moreoptions

Fannie Mae Deed for Lease program
https://www.efanniemae.com/sf/servicing/d4l/

Fannie Mae Deed for Lease Announcement
https://www.efanniemae.com/sf/guides/ssg/annltrs/pdf/2009/0933.pdf

Freddie Mac, Where to get help
http://www.freddiemac.com/avoidforeclosure/where to get help.html

Freddie Mac, Avoiding Foreclosure
http://www.freddiemac.com/avoidforeclosure/

Affordable Foreclosure Alternatives for Freddie Mac-owned Mortgages
hitp://www.freddiemac.com/avoidforeclosure/hafa.html

Cash for Keys (This program may not be widely used on the state of Texas. For a homeowner
who has been foreclosed upon, this program has the lender paying an amount, which varies
depending on the state and the housing market, to the homeowner to vacate the premises and
leave the property in pristine condition, without damage. Some variations of this program in
certain states allow the former homeowner to pay rent to stay at the property in order to keep the
house in a show ready condition and to reduce crime and property damage by reducing the
number of vacant houses in the neighborhood.) Contact your lender to see if they offer this
program.

http://www.cashforkeysprogram.org/




Asset Management Office Referral Information

Welcome to Lackland AFB, Gateway to the Air Force. The following information is available to assist
you in your apartment/house hunting in San Antonio, Texas and we hope your move is a smooth one.

1.

Capital Asset Management Office formerly Lackland Family Housing (Building 1524) is located
at 2525 Fairchild Street on the corner of Truemper and Fairchild.

Lackland AFB housing is privately managed by Balfour Beatty Communities and they can be
reached at 210 674-9366 or at: www.lacklandfamilyhousing.com.

Some sites to visit if you are looking for rentals: www.ahrn.com, www.apartmentguide.com,
www.forrent.com, www.pcsamerica.net, http://texas.rentalhomesplus.com/SanAntonio,
http://www.rentals.com/Texas/San-Antonio/ . There are many other sites on the Internet for

San Antonio rental information. Searching through various search engines, including Google
and Yahoo is a good starting point. AHRN (Automated Housing Referral Network) is a
Department of Defense sponsored site that is zip code driven; therefore, become familiar with
Bexar county zip codes to help you navigate through this site. | have attached a zip code map
that can assist you.

If you choose to rent in the local area, it is suggested you thoroughly read your lease
agreement and ask questions prior to signing any lease. If the language appears uncertain or
questionable, don’t hesitate to call our office for assistance (DSN 473-0568/Commercial 210
671-0568) or email: elvira.martinez@us.af.mil. Keep in mind you are now in Texas and Texas
Law applies. A Texas Association of Realtors (TAR) lease agreement is usually used for house
rentals and a Texas Apartment Association/San Antonio Apartment Association (SAAA) Lease
Agreement is usually used for apartments. | have attached a website where you can link to
both and read through these agreements so that you can become familiar with them:

http://www.taa.org/images/assets/PDF/renter/2009apartmentlease forweb.pdf
http://leaseaustin.net/assets/docs/lease agreement.pdf

A thorough assessment and annotation of the condition of the rental property/apartment on
the condition checklist is strongly recommended. Always retain a copy for your records and
provide a copy to the property owner/leasing agent. In Texas it is becoming common practice
for real estate property managers/owners and or leasing agents to take pictures of
interior/exterior of the rental property. | suggest renters take interior photos/videos of the
interior and exterior of the property as well.

Some excellent websites on Tenant Rights are attached: http://texastenant.org;
http://tenant.net/Other Areas/Texas/txlihs/tenadvis.html.

Asset Management Office provides the following security deposit deferral forms for City
Public Service (CPS), San Antonio Water System (SAWSs), Grey forest Utility Company and the
City of Leon Valley. Once you have signed a rental lease agreement or purchased a home, you
must contact the utility company to initiate service. Please request your account number and
bring that information into our office. We fax the Utility Deferral Form daily.

http://www.cpsenergy.com/, http://www.saws.org/.




8.

10.

11.

For school information visit: http://www.schoolsk-12.com/Texas/San-Antonio/ or
http://www.tea.state.tx.us/. These sites contain information regarding school testing,
curriculum, reports and statistics.

Asset Management Office maintains a limited number of homes for sale listings. We suggest
visiting various websites such as http://www.realtor.com/, http://www.homes.com/,
http://www.trulia.com/TX/San _Antonio/,

http://realestate.yahoo.com/search/Texas/San Antonio/homes-for-sale,
http://www.sanantoniofsbo.com/; http://www.zillow.com/homes/fsbo/San-Antonio-TX/

and also visit the website of the various home builders (ex: Pulte, DRHORTON, Main Street,
Armadillo Homes, Pacific Standard, Lennar Homes, Medallion, and many others). Most home
builders can be found using any of the Internet search engines such as Google or Yahoo. .

For the San Antonio Police Department Crime Website:
http://www.sanantonio.gov/sapd/indexcrime.asp?res=1152&ver=true

Asset Management Office does not refer, nor do we endorse, any one specific Broker,-Realtor,
Agent, Property Management Company or Community Leasing Agent.



Renting! - Living Off-Base Information & Tips

1.

10.

11,

Before signing any off-base rental agreement, thoroughly read the document and
ask questions to clarify any misinterpretation of the agreement (once you sign, it is
legal and binding).

Most common leases used in Texas are: Texas Association of Realtors (this lease is
used primarily by Realtors that manage the property for owners). The otheris: San
Antonio Apartment Association (SAAA/TAA). This lease is primarily used when
renting an apartment.

A Military Clause is identified in both leases (TAR/SAAA-TAA). Read this clause
carefully and understand what the liability is in case of early termination if lease
termination is not due to: PCS, Deployment, Separation and Retirement.

Be aware of early lease termination fees/charges (stated in the agreement); this only
applies if you break, or are in default of, the lease.

Does the lease indicate fees/charges for service/maintenance calls? If so, be aware
of cost applied to the tenant.

Some rental homes may also be for sale. Lease clause for such units will require
access for realtors, potential, buyers, appraisers, etc, or monetary fees for failure to
allow access to the unit. If you do not want that type of inconvenience, avoid those
types of leases.

Be aware of your responsibility as a tenant/resident during the term your lease.

Conduct a thorough walk-through of the house/apartment and document all
discrepancies to avoid charges (at move-out/termination of lease) for any existing
damages or problems. Keep this documentation for at least 60 — 90 days after move
out or until you receive your security deposit back.

Taking pictures or video-taping the condition of the unit is a great way to document
the condition of the unit prior to move in.

Always save a copy of all signed documents (Lease agreement, addendums, Pet
addendum, condition checklist, work order receipts, etc...)

Renters should always carry renter’s insurance as coverage against damage to
personal property. Renter’s insurance coverage should be evaluated on a regular
basis and an inventory of property should be updated. Taking video on a smart
phone (and keeping a copy of the video on the phone) while walking through the



12.

13.

14.

15.

unit is also a last resort backup in case computer(s) are damaged or stolen while you
are away at work or on vacation.

UTILITY WAIVER: Upon contacting the utility company for connection of utilities
(electric, gas, water, sewer), make sure you identify yourself as a member of the
United Stated Armed Forces assigned to Lackland AFB this will automatically qualify
you for waiver of any deposit fees/charges for connecting electric and water service
for companies in the utility waiver program.

REQUESTING A UTILITY WAIVER: Bring your utility account(s) number to any of the
two government housing locations to fill out the Utility waiver form. Locations are
the Co-located office in the BBC Community Center at 2254 Brian McElroy and the
Government Housing Office in Building 1524 at the corner of Truemper and
Fairchild. Government staff will provide the waiver form ONLY on Thursdays (1230-
1630 hours) and will fax the waiver directly to the utility company(s). Please
remember the military member must be the primary on the account.

If you begin having problems with the landlord not responding to maintenance
requests, begin keeping a log (name, date, time) if requests and interactions and
ensure you provide the landlord the maintenance request in writing.

Written complaints against a landlord can be submitted at the Government housing
Office Building 1524 or the Co-located Office in the BBC Community Center at 2254
Brian McElroy



HOUSING

COMPLAINT
FORM



HOUSING COMPLAINT

NAME (Last, First, Middle Initial

ADDRESS

HOME TELEPHONE NO

ORGANIZATION OFFICE SYMBOL OFFICE TELEPHONE NO
COMPLAINT CONCERNS BASIS FOR COMPLAINT

[0 ~eicaBor ] ownNER [] peposit [] sanitatioN [] FAILURE TO COMPLY WITH RENTAL AGREEMENT
] acent [] maNaGER [J rent [] parkiNG

[] TENANT [] mamenance [] Noise

|:| OTHER D PETS D CHILDREN

My housing unit was obtained through housing referral listings

I have a written rental agreement

[] ves [On~o

] ves [ ~o

COMPLAINT IS FILED AGAINST THE FOLLOWING INDIVIDUAL OR FACILITY/AGENCY

NAME (Last, First, Middle Initial

NAME OF FACILITY/AGENCY

ADDRESS (Street, City)

ADDRESS (Street, City)

(State & Zip Code)

TELEPHONE NUMBER

(State & Zip Code)

TELEPHONE NUMBER

DESCRIIPTION OF EVENTS RELATING TO COMPLAINT (Furnish names, facts, and dates)




BAH
RATES



2012 BAH RATES

WITH WITHOUT
PAYGRADE | DEPENDENTS | DEPENDENTS

E-1/PVT $1281 $960

E-2/PV2 $1281 $960

E-3/PFC $1281 $960

E-4/SPC $1281 $960

E-5/SGT $1362 $1104
E-6/SSG $1395 $1209
E-7/SEC $1437 $1284
E-8/MSG/1SG $1488 $1371
E-9/SGM/CSM | $1560 $1380
W-1/CW1 $1398 $1248
W-2/CW2 $1458 $1368
W-3/CW3 $1518 $1383
W-4/CW4 $1575 $1404
W-5/CW5 $1641 $1449
O1E2LT $1449 $1362
O2E/ILT $1509 $1377
O3E/CPT $1587 $1392
O-172LT $1365 $1197
O-2/1LT $1392 $1335
0-3/CPT $1515 $1386
0-4/MAJ $1668 $1443
O-5/LTC $1776 $1473
0-6/COL $1794 $1518
O-7/BG $1812 $1548




AHRN

INFORMATION



Military Members....
Getting Started with AHRN.com is Easy!

Whether you are PCSing from thousands of miles away or are moving locally, AHRN.com is
your trusted source for finding available housing fast. AHRN.com listings include:

e (ffBase « On-Base/ e Temporary « Military Shared e Military For
Rentals Military Lodging Rentals Sale by
Housing/PPV Owner

1. From any Internet connection, go to: www.ahrn.com
2. Click on the Military Members icon.

3. If you want to find a rental, list a rental, or list your house For Sale by Owner, select Option 1: Find
or List a Rental. Select your new installation location from the dropdown list and click Continue.
OR

If you are considering buying or selling a home, select Gption 2: Buy or Sell a Home. Select your new
installation from the dropdown list and click Continue,

4. Complete the Account Registration by entering your Username (email address) and creating a
password (minimum of 6 alpha/numeric characters, case sensitive).

5. AHRN.com will send you an email verifying your registration. Click on the link in the verification
email to continue your registration. Enter your Username and Password and complete your account
infarmation.

6. Once you are logged into AHRN.com you can search for off-base rentals, on-base housing,
temporary lodging, military member shared rentals or military for sale by owner listings. You can also
list a rental, shared rental, or For Sale by Owner

7. When you return to AHRN.com, just enter your Username {email address) and Password in the
Already a User? box on the AHRN.com homepage.

Military. Home. Peace of Mind.



ARE YOU MOVING?

FIND HOUSING
BEFORE YOU PACK

Whether you are PCSing from thousands of
miles away or are moving locally, AHRN.com
is your trusted source for finding available
housing fast. AHRN.com listings include:

s Off-Base Rentals

¢ On-Base/Military Housing

* Shared Rentals

e Tempeorary Lodging

¢ Military For Sale By Owner

Visit AHRN.com to find your next home!

ASIRN:

"MILITARY HOME. PEACE OF MIND

: g : A
_ ARMY ¥ AIR FORCE % NAVY % MARINES % COAST GUARD



WHY IS AHRN.com THE MILITARY HOME FINDING CHOICE? N

1. IT SAVES TIME, EXPENSES, AND HEADACHES -

AHRN . com shows vou only housing that is available right now!

2. TRUSTED RESOURCE - AHRN com is a DoD-sponsored site
dedicated to serve military-only needs, with BAH and other searches

that help you target places that fit your needs and are within your budget.

3. NOT JUST APARTMENTS - Renting, buying/selling. looking
on-base? AHRN has more housing and more choices with the

broadest inventory available to meet your housing needs.

90% of service members who used

AHRN.com would refer it to other members.
T S e e B S !
From the comfort of your home, office or acress the world., you can
directly connect with property managers to find the home that's right
for you before you start packing -- giving vou the peace of mind you

need, With AHRN you get the information you need, when you need it

» Detailed Descriptions

- Pictures

- Maps

+ Send Messages

« Place An Ad to Rent Your Home for FREE

» Place a Military - For Sale By Owner Ad for FREE
 Availabie 24-7-365

Visit
www. AHRN.com
now!




Ab

introducing AHRN Mobile for
Military Members!

Military members the information that you rely on at AHRN.com is now available
in the palm of your hand! You can now access AHRN.com via your mobile
- smartphone device (Android, Blackberry, iPhone, Palm, Windows Mobile) at
www.ahrn.com/mobile!

From ahrn.com/mobile you can;

e View listing information including photos and maps

e Search for listings, including a geo-location search option to display listings
near your current location

e Check your AHRN message center

e View housing office contact information

e Manage your account

To get started just point your smartphone Internet browser to AHRN.com/mobile
and click on Military Member. If you are already registered in AHRN, just enter
your existing AHRN Username and Password. If you are new to AHRN you can
create an account by clicking Create an Account.

Go to www.ahrn.com/mobile today!




Automated Housing Referral Network
Eliiitary. Home, Peace of Mind.

Military Members, DoD Civilians... Find Housing That
Meets Your Needs!

Wastmer you 312 PCSINg Tom DOUSEHIS of miles 3way OF 378 Mg 0Gal,
AN Com i vour trusies Testunce o fnaing a@iatie nossing 5t AHRNCom s
eponsares by Te DoD 3ng 31 Senvioe Branches 270 manages locally by Miary

® Gommment Conrolisg

@ WD {Praatives Houshg)
& Temporary Looging

& naEEn ShEnes maotEi

@ hiiRary For S oy Owner

Howr to Register in AHRN:

1. From any inemes coMneclion. g0 00 Wi 38 .o0m
2. CHock on e WHEIZsTy S4embers 000

3. Select Mo Instanation you woukl ike ¥ search for avaliatie lisiings. You O30 eier
fpe e NGERANI0T NENe Of LSe e Bancn a0 RESIEH0N Name anp down DONES.
Cilick Conmnus

4 Compiste Fe Azooum: Ragistration by eneqing your Usamame (emall addrese) and
CrESing 3 PasSWors [Tinimeem Of € FpNanamenc Characiers, Cane senchite .

S AR com will 5200 20 emall CoRArmasion 10 your Ussrmame el veriidng joar
registration. CHiok 07 e B0k T e vErFIcston email B ooainus your negistration. Enter
Yoy Usemame 3nd Pssword i COMDIEte yOur 500007, Fiimaton

£ Once you 318 DDA 0 ANRIN C0M JOu 030 58370 7 COMTRNE Rousing (0
rentals of MIERET o0 2308 Oy owner BETNQE YOU £30 20 g 3 12t anEned reE of
Fﬁfmﬂ?m

7- WWnEN y0u TEST 82 AFERUMN o0, Jusll enter your Uisenname (emall agdress} and
PassSWorg 11 The Log ¥ box 0n The AFRIN 00m homagage

Ais0 vigst AHRN comimoDEs from pour smartphons

Property Managers and Landlords... AHRN.com is
Your Direct Connection to the Military Rental Market!

AFTIN. 00M COPMSIE YOU 0 B ConBistent supply of Mgy desiranie tenas - e
aniRary. P your nentais G20, Wi 2300 ant! 32 A0 SOSE0 yDu!

Howv to Register in AHRN:
1. From Zw et conmection, §o 10 Wi ANRN.com

2 Ciick o e Propersy Managers o
S.Mmmﬂm}memﬂm.

4. Corpiete T2 Accours Regisirasion orm by mering jyour Lsstname {emal acdress)
27 CTESNg 3 PISSWOTC (ki of & DNYNUMENC CA3raCieTs. 488 sanshlE)

5. AT o0 Wl 520 you 3 S0RMrMES0n emall vBrfling your regietration. Clickon the
B% i v cOnMrmation eTiah i Contings your registration. Emer your Usemama and

& Cmoe vou MSUR COTRIEtSd YOUT S000UTE TRgIStation ou Mast 300 M isast onz stng
{002 70N 0 D2 CurTenay SVENETie) 1 o3 Ul 30oEeE D ANRN oo

7. ¥éiem you retum %o ASRN com. Just enter your Usemams [emall adaness) and
Pagoward it e Log 1 Dox on iz AHRN com ROMEDSgE

1 just found out about this website 2 coupie wesks 800 1 Nad two vacsncies.
45 500N 85 | Bsted them on your websits | had mustipis offers on the housas
and they wers poth rentsd within two csys. This i  greet servics to not ongy
ms. the isngiord, but to our transitioning sobmars and their famass. Thank
pour

-AHRN Property Mensper
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Air Force Housing - Home

Air Force Housing

HOME FAQS

Home = Homa

W 2r of Air Force Bases

nFrequomly Asked Questions
Where can | find an application for housing?
What housing allowances am | eligible for?

Where will my children go te school at my new
location?

How do | begin out-processing from housing?

What should | do to start planning my move to
&n overseas location?

Do | have to live in the dorms if Ima
permanent party unaccompanied Airman?

Will | get my own bedroom and bathroom if |
live in Unaccompanied Housing?

I'm moving into Unaccompanied Housing and
have a lot of household goods. What should |
ship and what should | put into storage?

Can my significant other or guests stay with
me in my dorm room?

What is housing privatization and how does it
affect me?

How do | pay rent in privatized housing?

What happens when government housing
becomes privatized while | am living there?

Does rent in privatized housing include
utilities?

Who is sligible to live in privatized housing?
| am a properly manager, landiord or realtor
near a U.S. military installation and want to

market my properties to incoming military.
Can | advertise properties on this website?

See All FAGs

JOIN THE AIR FORCE

Helping Airmen and
their FamiliesTransition
to their New Homes

“Saiec! a Loeation to Find Your New Home

Air Force Academy
Altus AFB

Ankara Support Facility
Arnold AFB

Aviano AB

Barksdale AFB

Beale AFB

Buckiey AFB

Cannon AFB

Cavalier AFS

Clear AFS

Columbus AFE
Davis-Monthan AFB
Cover AFB

Dysss AFB

Edwards AFB

Eglin AFB

Elalson AFB

Elisworth AFB
Fairchild AFB

FE Warren AFE
Geilenkirchen

Ghedi AB

Goodfellow AFB
Grand Forks AFB
Hanscom AFB

Hill AFB

Holloman AFE
Hurlburt Field

incirlik AB

lzmir AS

Joint Base Andrews
Joint Base Anacostia-Boliing
Joint Base Charleston
Joint Base El dorf-Richard

Lackland AFB
Lajes Field
Laughlin AFB
Little Rock AFB
Los Angeles AFB
Luke AFB
MacDill AFB
Malmstrom AFB
Maxwel! AFB
MeConnell AFB
Minot AFB
Misawa AB
Moody AFB
Moron AB
Mountain Home AFB
Nellis AFB

Offutt AFB
Okinawa

Osan AB

Patrick AFB
Patarson AFB
RAF Alconbury
RAF Croughton
RAF Feltwell
RAF Lakenheath
RAF Menwith Hill
RAF Mildenhall
Ramstein AB
Randolph AFB
Robins AFB
Schriever AFB
Scott AFB
Seymour Johnszon AFB
Shaw AFB
Sheppard AFB

Joint Base Langley-Eustis

Joint Base Lewis-dcChord

Joint Base McGuire-Dix-Lakehurst
Joint Base Pearl Harbor-Hickam
Joint Region Merianas (Andersen)
Kadena AB
Kl I
Kalkar
Keesler AFB
Kirtland AFB
Kunsan AB

n Miltary G ity

Spangdshiem AB
Stavanger

Thule AB

Tinker AFB
Travis AFB
Tyndali AFB
Vance AFB
Vandenberg AFB
Whiteman AFB
Wright-Patterson AFB
Yokota AB

Site Map  Contact Us

Questions

— Inside AF Housing

| nSea rch

search Housing

" General 7 Images |

View Al RSS &

“.Featured Links

F

il HOMEERONT
DoD Community & Family Policy

utomated Housing B

Video

Security and Privacy notice  E-publishing
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The puzzle |.1160ﬁ:b bcl ow represent the top _ _,.;F":rst-I{h{ef S_'r!ﬁ’iqls
10 reasons for living in pnvatuecl housing. The Sl
puiele is only complete when you become part 3. e " Nour thidrc,n 5 educauan is {!{ﬂk utmost
of the tmporrant Quality of Life initiative lhat isi nnpuﬂance on base. A-good cducma‘n is provided
Housing Pmamatien | . ¢ atquality facilitics that will eng,aéwnd prepare:
: Lk “them for the future_‘[lu‘ expérience will provide
: -“-l Well -Built I:Ionm with \iodem L vonr ulztldren with the remmi:ev, and hands<on’_
: enities B | G toolsfer the optimal academic experience, Your -
HE -t childrén it loarn and play with their neighbors
~The Air Force and private mdustry have and lnuldsnm}dr rclalmus]npx to those of their
pannmd to provide, qnain\ homes for f\Ii‘Il‘iQZl 1! parentsiz ™ : o
and their families. The Air Force works with

trusted'and dedicated developers with decades.of -H-ﬁ Perso:'hn!_:gnti-?]%r&'f.gsﬁi'bgal__ Development

experience to build hmﬁcs comparable to industry e S
standards. Many units conie with fenced vards. ~““Living on base makes for a convenieft.;
garages. modern appliances and large laundry . stress-free decision to take part in after-héur
~“rooms to provide you ®ith the most up-to-date | activities that promote professional or personal
. features necessary to ensure vour family’'s-comfort. | development. With everything in close proxinity
Sg- F oo o B e ila to the base, it is more convenient fo get involved
2. Safety and Security | & injextracurricular activities without struggling
5 Sl i | throug ii_t_‘oug._h comimute, The tme you save
Parents can rest assured of their clifldren’s  * from Gommuting can e uséd to enhance your
safety and comfort while living on base. Qeuunu' - professional skills to spport yout career.
Forges protect your homes and nei ighborbood ~ i il e
ahd dllow your family to live and play in a safe |
environment. Lmnﬂ within the fence line pm\r}de‘:
phy sical security mnllar to a gated community. - Comnmimg l‘rom immc:{é W

with/guards memiormg atfceﬂn to the proper‘rg, AW hen 1hefmm apenm mitinal and ‘-m.ss hcc Fo

~ Living on base rt.dw.s m;u fime Spent in the ™~
-H-.i I\lnlrtary Cummumh Identm oo and oy onl) InCR.Bst Lunc for dew ‘lnp:mm
| butalso ifiereases the amount:of ime spent with
; [IHIIL on hrN.‘ is I|LL being parl. 01 a iamﬂy your {am;l and friends. “ft also allows housi
- The Air Force community stands as aunique: = residents the chance t8 walk to work
support system for fmndq and neighbors because Walking eliminates the need to spu]d
they ldenhf\ with the military lifestyle. The ahihh unnecessary mon__ ‘_h vas | ;
4o raise your family iit an environment thatis = eriviropmentally fr"iendh and 7
founded on American values encourages unity and ~  also promotes healthy I:fest\l‘e
helps to build a camaradcru. that benefits qua}ll\ of - choiees. =

: I1f; as well as the cwerail mission.
oH- 8. Installation Services

- _ The base provides a wide range of
Children havé & common area to gat’het_’. -suppoﬂ for vour growing family’s needs.

sociatize. and play with neighborhood friends. Yourfamily: -~ Pre-school and aftes "hml vouth and

will be welcomed into the conmunity by base housing *% | .Spt)ﬂb cuﬂcn are i@catfdﬂ!,hr around the

families who tend to accept “the new kid on the block™ '+ “comer for your ghildrer Refirement

with:open arms, Through various community involvement * ~ faci lities. including active lifestyle -

programs, you and your family will have the opportunify fo _ — assisted Tiving and critical nursi

build nwamni.ful relationships with vour neighbors. | =~ care are availabletoyou and voul

-!. anily In'teractia‘n

family when atid if they? are needed. Quality medical
facilities and staff arc also.casily accessible.

9. Cost Bcneﬁ-_ls

On-base living is cost effective. You will
ru,cm. a housing allowance which covers most
all rent aifd utilities, Maintenance is provided

_.__'h._\_? the Project Q\l_r__[H;‘l_ atno cost to youi, and
.~ Personal Property Insurance is often available at

g reduiced rate to.ensure the well being of your

: _{belongmgs The absence of Prepcm Taxes further

- (emenstrates the ways you Lan save lmme\
thr uu_h nn-ham lmnu Hail

-H- 10, A:\FEE aud (“ummlcqan

*Tax-free bhﬂpplllE at Lhe B\ and c.nmmmarv

-pmudes unmatched ¥alue to-qulitary personnel. -

Located neaﬁ)a for the conven ienece of on=base
residents, tax-free shopping can lklp familics to.
be financially re*;punmbk durmg thm unstabh,
€CONOmic Hmes.

Housing Privatization helps foster 4 sense

+ of unparalleled community that benefits both’

airmen and family members, This progrant serves
Lo support an airman’s transient lifestyle to make

ol aﬂd your family feel at home whetever yow: # i
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Feel the Independent, Maverick Spirit

Welcome to the Balfour Beatty Communities residential community at Lackland AFB, “the
Gateway to the Air Force”. Located on the southwest fringe of San Antonio, TX, there are
plenty of things to do and see in the area where Texas’ history began.

Ranging from the city’s historic areas to major theme parks to the River Walk lined with
restaurants, patios, galleries and shops, you’ll find this city is filled with culturally significant
arts, history, culture, museums and architecture.

From the streets of La Villita, one of the first Spanish settlements, and later home to German
and French pioneers to the Alamo where early Texans drew a line in the sand and declared
their independence from Mexico—fighting overwhelming odds and dying for liberty—this
is the place that forever changed the face of the Southwest. This makes family housing at
Lackiand AFB an exciting place to live, work and play.

¥
e
% |

= " o, - ¥ 7 i y \ f
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HOME AMENITIES

= Water, sewer, gas, & trash collection included *
= 2, 3 and 4 bedroom single family, duplex and

fourplex style housing
& Ceiling fans**
= Spacious closets
= Fully equipped kitchens
m Carports or attached garages™*
= Washer and dryer hook ups
= Dishwasher and garbage disposal
= 24 hour emergency maintenance
= Patio™™
& Curbside trash pick up
= Fenced backyards**

LOCAL AREA AMENITIES

= Minutes from major highways

= Short distance from restaurants, malls
and movie theaters

= SeaWorld

m Brackenridge Park

= Calaveras Lake Park

= San Antonio Missions National
Historical Park

® The Alamo

= Guinness World Records Museum & Ripley's

= La Villita Historic Arts Village
m Six Flags Fiesta Texas

*Some Restrictions Apply
** Only in Select Homes

COMMUNITY AMENITIES

= Tot Lots

= Playgrounds

= Parks & Green Spaces
= Swimming pool

® Tennis courts

= Sand volleyball courts

For more infonmation about

OU community and o view

lacklandafbfamilyhousing.com
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to live at Balfour Beatty Communities

We understand: most of our employees have served and

yvour neighbors are military tamilies-just like you.
Your commute to work is short-vou'll save on gas.
All your ertands are in one place.

We're there for your maintenance-24 howrs a day.
Utilicy payments are inclm}m] in vour BAH.”
Your pets are welcome.®

You'll save money when vou move in — NO application fee,

NO pet deposit and NO security deposit.”®

Enjoy FREE community events, activities and programs

designed for vou and vour family.
Professionally managed.

Baltour Beatty Communities is making improvements and
renovations daily to build a community you are proud to

call HOME.

“Puve been stationed all over the country
—and this is the ondy place thar has felt Like
home. And when I am away, 1 have the
pedce of mind of knowing m~ family is safe

arid happy.”

~Resident, Balfowr Beatty Communities




Balfour Beatty Communities

Balfour Beatty Comimunities is a division of Baifour Beatty plo, a world-tlass engineering, construction, services, and
investment group headguantered in London with 35,000 empioyess worldwide. Its operations are in construction and
management of a range of projects that directly improve the lives of peogle and their communities — frem schoaols 1o
hospitals, highways to railways, and water supply systems to powsr generation.

Since 1908, Balfour Beatly has vontinued its commitrnent to customer satisfaction. first class service, safety and a
responsible approach to the environiment. The Balfour Beatty Group is familiar with working in the defense/security
and other sensitive sestors in the US and the UK.

At Baifour Besity Communities, our real competitive advantage is our focus on people. We develop housing that
architecturally relates to the surrounding communities and the environment. We pay close attention to details and
amenities. We create a sense of community through planned sccial events. We have a team of professionals at

‘sach base who specialize in leasing, maintenance and community managemsnt. With so many of our anmed forces

persennel deployed around the world, we work every day to make surs their families are taken care of, so they may live
in housing that feeis like home. In shert, our first priority is the well being of military members and their families.

Lackiand AFB

San Antonio, TX 78227 m 877.461.6750
facklandafbfamilyhousing.com

Location '

EAST OFFICE Fram S\W. Milltary Drive take the Selfridge Avenue
Entrance, tum right on Kellack Road, turn left on Blake Read.
Management Office will be on the isft

WEST OFFICE From Loop 410 West exit Valley HifLackland Turn
right on New Valley Hi, turn left on Ray Ellison, tm right on Medina
Hase Road. Turn left on Tejeda Drve, Management Office will be on
the right.

m balfourbeattycommunities.com



Lackiand AFB is now offering housing to unaccompanied
service mambersil
' . E
FactSneetl
Rent will be the BAH equivalent to members Pay Grade split between the

tenants
Example of home with three tenants:
$1425.00 +3=$475.00 That’s a savings of $ 410.00
Or
Example of home with two tenants:
$1425.00 + 2 = $712.50 That's a savings of $172.50

Pro-rated rent will be waved upon move in
- Rentis due on the 1% of each month

$ 0 Utility Bills

$ 0 Trash Collection Fees
$ 0 Security Deposits

S 0 Lawn Care Fees

Homes Avzilable Now! V

*Some Restrictions Apply v :
** Only in Select Homes o i E st
LACKLAND

ABALTOUR BEATTY CORMUNITY

LacklandAFBFamilyHousing.com




HOME AMENITIES

Lawn Care Provided
Suppiemental Renters Insurance
Washer Drier Hook Ups
Carpeting

Garbage Disposals

Dishwashers

24 [/ 7 Emergency Maintenance
All Utilities Included

Pet Friendly

Absolutely NO Security Deposits
Fenced Backyards **

*Some Restrictions Apply
** Only in Select Homes

ingie Unaccompanie

COMMUNITIY AMENITIES

- Resident Scholarship Program
- Beach Volleyball Court
- Self Help Store
- Close to Where you Work
- Baskethall Court
= Weekly Resident Events
- Sparkling Swimming Pools
- Wuminated Jogging Trails
- New Community Center
Opening in December
2010
- Within Walking Distance to
Commissary, BX, Chapel,
Satellite Pharmacy

For more information please call

1-877-461-6750 and ask to speak with | \j
one of our resident specialist. - :

LacklandAFBFamilyHousing.com

d Members

A BAUFOUR BEATTY JOMMURITY

NS



PRIVATIZATION
QUESTIONS
&
ANSWERS



LACKLAND AFB HOUSING FREQUENTLY ASKED QUESTIONS
Lackland Family Housing is now 100% privatized as of December 24, 2008.

How do I contact Capital Asset Management Office (Housing Office)? You may contact
Capital Asset Management Office at Lackland AFB by calling DSN 473-1840, commercial (210)
671-1840, by mail at 2525 Fairchild St, Lackland AFB, TX 78236, or by email to the 37
CES/CEH Mailbox at: 37ces.cehmailbox @lackland.af mil.

The Private Owner/Partner is Balfour Beatty Communities and they can be reached at
(210) 674-9366 or 645-9511. Their website is: www.lacklandfamilyhousing.com.

How do I apply for privatized housing? If you are PCSing to Lackland AFB, you may submit
an advanced housing application (DD1746) from your losing installation housing office. If you
do not submit an application prior to your PCS arrival to Lackland AFB, you may stop by
Capital Asset Management office and submit an application for housing; however, your
application date will be as a "walk-in" status of the date you applied.

What additional information should be submitted with my family housing application? You
will need to attach a copy of your PCS orders assigning you to Lackland AFB. If you are

pending the birth of a child, please attach a physician's statement verifying the estimated delivery
date of your new dependent. If you are gaining a dependent by other means, i.e., adoption, please
submit a court order for the adoption of your new dependent. Pending marriage, submit a copy of
the marriage certificate. If a dependent is not yet listed on your orders, we recommend attaching
a copy of the DD 1172, Application for uniformed services identification card form deers
enrollment. If you cannot send this form with your application for housing, you can provide it
upon your arrival to the installation. Please be aware, bedroom entitlement is determined by the
rank and number of verifiable dependents residing in the household.

How do I know if Capital Asset Management (Housing) Office has received my family
housing application? A DD Form 1747, Status of Availability of Housing, will be mailed to you
within 2 days of receipt of your housing application.

How can I view my progress on the waiting list? You can inquire with the Privatization office
@ the following number (210) 674-9366.

Where do I go to find out about housing once I permanently arrive at this base? New
arrivals should stop by Capital Asset Management Office, Bldg 1524, located on corner of
Fairchild and Truemper Street. Our office hours are Mon thru Fri - 0730-1630, we are closed on
Federal holidays and weekends.

Will the government pay for my move on base? Yes, if you reside off base after PCSing to the
installation and offered privatized housing on base, the Capital Asset Management Office will
process your move orders to have your households packed and delivered to your on base
residence at government expense. Local moves from community housing to government-
controlled or leased housing are paid on a one-time basis after PCS.
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Can we be assigned housing on a priority basis due to medical issues or being reassigned to
this area due to humanitarian reasons? Members can submit a priority-housing request upon
arrival to the installation with supporting documentation. If your request is based on a medical
hardship, you will need to submit a letter from the attending physician concerning the medical
requirement to justify the priority housing assignment. The Capital Asset Management office
will staff the request through appropriate channels for coordination and recommendation prior to
the final decision being made.

My household goods will not fit in Privatized family housing, can some be stored? Yes, we
can store items that are excess to your needs with exception to flammables and hazardous
materials, weapons, perishables, agricultural products, and vehicles while you occupy a
privatized housing unit. You will need to submit a request for the non-temp storage requirement,
along with an itemized inventory of storage items, within 30 days after your assignment to
housing. If you move out of housing due to personal reasons, your non-temp storage requirement
will be cancelled and delivered to your new residence.

What other information might I need to know prior to applying for Privatized Family
Housing? When you arrive to Lackland AFB, visit Capital Asset Management office and
complete a DD1746/Application for Housing. You can visit the Privatization website for further
information regarding housing information at: www.lacklandfamilyhousing.com.

I called the Electric and Water Co., they told me about a letter of credit. What is the credit
for? At Lackland AFB, we have a program in place that defers the utility deposits for electric
with City Public Service (CPS), water with San Antonio Water System (SAWS), Grey Forest
Utility and some utilities for the city of Leon Valley. Once you have a lease or purchase
agreement for a residence in San Antonio and have set up service with the applicable utility
companies, write down your account numbers and also bring in your copy of the lease or
purchase agreement (first page which shows your San Antonio address) and a copy of your PCS
orders for Lackland or an LES form. The Capital Asset Management staff will assist you in
completing the appropriate forms and will fax the forms to the companies to defer the utility
deposits for electric and water. If for any reason, a security deposit was already billed before you
visited our office, the utility companies will credit the amount of the security deposit(s) billed to
you when they received the completed forms.

How can I get a base and San Antonio map? Stop by Capital Asset Management Office to
obtain copies.

Do you have rental and sale listings in the housing office? Yes, we have a self-help center in
the customer area of Capital Asset Management office. We also have books with listings and
photos of sale properties. There are a number of builder and realtor websites on the Internet
listing homes for sale. The Housing Office does not endorse any particular website. Rental
listings are now on an automated system through the Automated Housing Referral Network @
www.ahrn.com. This is an approved DoD site and is free of charge. The Capital Asset
Management Office does not refer nor do we endorse any one specific Broker-Realtor Agent,
Property Management Company or Community Leasing Agent.

How can I contact the dormitory managers? If you are assigned to the 802™ TRW or S9MDW
please call DSN 473-5951. If you are assigned to AIA/Security Hill please call DSN 969-2050.
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Who is required to live in the dormitories? All single and geographically separated military
married to military E1 thru E4 are required to live in the dormitories unless they receive
permission to move off base from the housing office. For further clarification please contact the
housing office.

Who determines when someone is authorized to move off base? Individuals requesting
approval to move off base are placed on a BAH waiting list. This list is maintained by rank and
date of rank order. Being selected to move off base is determined by the occupancy rate

How big are the rooms? We have 17 different dormitories at Lackland AFB. The majority of
the dorms are the older 2+2 rooms with approximately 144 sq. ft. The newest dormitory,
Lackland's first 1+1 has 118 sq. ft. rooms.

Are rooms shared? No. Everyone assigned to the permanent party dormitories receive their own
individual room. You will share the bathroom with the room next door.

May I decorate my room? If you want to change the paint color of the room you will be
required to have an approved AF Form 332 completed first. Keep in mind that you will be
required to restore the room to its original state before you move out and move off base or PCS.

I am married to a military member who will be stationed at another base. Am I required to
live in the dormitories? In accordance to AFI 32-6005 para 2.4.2.4. you would be required to
live in the dormitory.

I have my own furniture, can I use it? It will depend on the type and quantity of furniture. The
room configurations may limit how much and what type of furniture you can place in your room.
The dorm manager can work with you before you are assigned a room. If you have too much
furniture or the furniture is too big for the room, the government would store the furniture at
government expense until you move off base or PCS.

What is the BAH rate for Lackland AFB? E1 thru E4 without dependent rate if authorized to
live off base receive $888.00.

What is the Rental Partnership Program (RPP)? The RPP provides quality apartments
located in desirable areas. Apartments have intrusion alarms, access gates or courtesy patrol and
the rent cost is below market rate. For more information on this program, please visit Capital
Asset Management office or call 210 671-1840, DSN 473-1840.

Who is eligible to participate in the RPP? Any military member (except foreign exchange
officers) assigned to Lackland, single or married, who is authorized to live off base receiving

BAH may participate in this program.

How much is the security deposit? Under the RPP there is no security deposit, application fee,
or credit check. You are automatically approved as a military member assigned to Lackland.

How do I find out about the RPP? Visit Capital Asset Management Office , Bldg 1524, at
2525 Fairchild Street.
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Military Outreach

Supporting Our Active Military and Veterans

Fannie Mae is proud to serve our active military and veterans through a variety of mortgage and other assistar

Service members struggling with their mortgage payment may qualify for a special military hardship. Military hi
option if:

* You've received Permanent Change of Station (PCS) orders

* You're in active duty service (or just left)

* You have been injured in active duty

More information to help service members avoid foreclosure — including a forbearance program specifically d
situations faced by the military — can be found on KnowYourOptions.com or you can contact the Fannie Mae
— 877-MIL-4566 (877-645-4566).

Working in the Community

Our Help the Homeless (HTH) program, now in its 24th year, raises money used by hundreds of community-b;
increase awareness about homelessness and work toward long-term solutions.

HTH is comprised of education, volunteerism, and community walks. It is the nation’s largest effort to increase
preventing and ending homelessness. Unemployment among veterans returning from Iraq and Afghanistan is
the national average, hovering around 20 percent. Too many of these brave men and women are facing econc
our support. The HTH program is especially important to our military members and their families.

On November 2, 2011, Fannie Mae partnered with Access Housing, a nonprofit that focuses solely on meeting
country's veterans. Close to a hundred Fannie Mae employees came together to support our veterans by sorti
packing donations. In addition, our employees wrote letters to men and women serving in Iraq and Afghanistai
Gratitude.

These and other HTH efforts are making a difference and having a positive impact on people's lives.

Our Commitment Continues

Our goal is to help end homelessness in America, among our service members and all Americans.
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FREDDIE MAC STATEMENT ON FHFA ANNOUNCEMENT OF
SHORT SALE RELIEF FOR MILITARY BORROWERS

McLean, VA ... The following statement was released today by Paul Mullings, Interim Head of
Single Family Business and Information Technology, Freddie Mac (OTC Bulletin Board:
FMCC):

“Freddie Mac is proud to support this important new effort to help servicemen and women when
national duty requires them to sell their homes in an uncertain market. We look forward to
working with our servicers on this new short sale policy. Together we can help ease the
challenge of relocation for military families when Permanent Change of Station orders are
received.”

News Facts:

e Today's directive from the Federal Housing Finance Agency (FHFA) means Permanent
Change of Station (PCS) orders will be considered a hardship for the purpose of qualifying a
borrowers serving in the armed forces for a short-sale.

e Once implemented the new policy will enable borrowers with PCS orders to sell homes
purchased on or before June 30, 2012 for less than the balance on their mortgages without
first being in default. Freddie Mac will also not pursue deficiency judgments under the new
policy.

e Freddie Mac policy currently requires mortgage servicers to treat PCS orders as a hardship
for a loan modification or a forbearance.

e Freddie Mac and its servicers have helped more than 656,000 distressed borrowers avoid
foreclosure since 2009, more than 116,802 of them through short sales and similar
alternatives.

Freddie Mac was established by Congress in 1970 to provide liquidity, stability and affordability
to the nation's residential mortgage markets. Freddie Mac supports communities across the
nation by providing mortgage capital to lenders. Today Freddie Mac is making home possible for
one in four homebuyers and is one of the largest sources of financing for multifamily housing.
www.FreddieMac.com.

###
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FHFA Announces Short Sale Assistance for Military
Homeowners with Fannie Mae or Freddie Mac Loans

Washington, DC — Federal Housing Finance Agency (FHFA) Acting Director Edward J.
DeMarco today announced changes to short sale policies that will make it easier for military
homeowners with Fannie Mae and Freddie Mac loans to honor their financial commitments
when they are required to move as part of their duty.

At a news conference with Consumer Financial Protection Bureau (CFPB) Director Richard
Cordray, CFPB Assistant Director of Servicemember Affairs Holly Petraeus, and Deputy
Assistant Secretary of Defense for Military Community and Family Policy Robert L. Gordon III,
DeMarco announced that military homeowners who receive Permanent Change of Station
(PCS) orders will be eligible to sell their homes in a short sale even if they are current on their
mortgage. PCS orders often require quick moves and can create hardship for military
homeowners who are underwater on their mortgages and therefore cannot sell their home
without taking a loss. Previously, many service members felt their only option was either to
maintain financial obligations on two residences or to default on their mortgage.

“It is in everyone’s interest for the men and women serving in our armed forces to focus on the
important job they are doing defending our country, rather than worry about the maintenance
and leasing of a property in another jurisdiction,” said DeMarco. “These Fannie Mae and
Freddie Mac policy changes, in combination with related guidance last fall, should now provide
military homeowners with access to the immediate and automatic full range of foreclosure
alternatives.”

DeMarco commended the CFPB and the prudential regulators — the Board of Governors of the
Federal Reserve System, Federal Deposit Insurance Corporation, National Credit Union
Administration, and the Office of the Comptroller of the Currency — for issuing a new
interagency guidance that reinforces for mortgage servicers the importance of treating military
homeowners with PCS fairly.

Under the new policy Fannie Mae and Freddie Mac will not pursue a deficiency judgment or
any cash contribution or promissory note from members of the military with a change in duty
station for any property purchased on or before June 30, 2012. Service members must have a
Fannie Mae or Freddie Mac loan to be eligible.

Last year Fannie Mae and Freddie Mac issued guidance to mortgage servicers confirming PCS
orders as a qualifying hardship for forbearance and loan modifications.




Service members can check Fannie Mae or Freddie Mac websites to see if their loans are held
by them or they can call hotlines for military homeowners at 1-877-MIL-4566 or 1-800-
FREDDIE.

#H#

The Federal Housing Finance Agency regulates Fannie Mae, Freddie Mac and the 12 Federal Home Loan Banks.
These government-sponsored enterprises provide more than $5.7 trillion in funding for the U.S. mortgage markets
and financial institutions.
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FACT SHEET: -
FHFA SHORT SALE ASSISTANCE FOR MILITARY HOMEOWNERS WITH
Fannie MAE anD FrReppie MAc LoaNs =

OVERVIEW

The Federal Housing Finance Agency is announcing changes to short sale policies that will make it easier for military
homeowners with Fannie Mae and Freddie Mac mortgages to honor their financial commitments when they are issued a
Permanent Change of Station (PCS) order.

Currently, military homeowners with PCS orders are required to move to a new duty station under short, strict timelines.
However, service members still remain bound to their financial obligations, including their mortgages. If their homes have
declined in value, they may be unable to sell the home and obtain sufficient funds to pay off the mortgage debt obligating
them to continue making monthly payments after relocating to a new duty station.

Changes to Fannie Mae and Freddie Mac short sale policies for military homeowners will alleviate some of the issues faced
when a member of the armed forces receives a PCS order including the burden of having to sell their home in a difficult
housing market. These changes dovetail with guidance issued by Fannie Mae and Freddie Mac to servicers last year
establishing PCS orders as a qualifying hardship for forbearance and loan modifications.

DEtais ' : personal assets to cover the shortfall after outstanding
unpaid principal balance and sales price).
Service members with PCS orders will be:

: : T8
» eligible for a short sale immediately, even when they E-_uGIBILITY REQUZREME_N - -
are current on their existing mortgage (the PCSorder ~ *  The person must be in the military and have a PCS

is treated as a hardship to deem them eligible); ~ order. _
- exempt from deficiency judgments from Fannie Mae »  The existing mortgage must be owned or guaranteed
and Freddie Mac when receiving permission for a by Fannie Mae or Freddie Mac.
short sale; and « The service member can be current or delinquent on
« relieved of any request or requirement for a cash con- their mortgage to apply for a short sale.
tribution or promissory note so long as the property ~ «  The property must have been purchased on or before
was purchased on or before June 30, 2012, (to apply June 30, 2012,

ErrecTivE DATE
FHFA will issue guidance by September 30, 2012, and it will be effective 60 days later.
Is Your MortGaGe OWNED OR GUARANTEED BY FANNIE MAE OR FrReDDIE MAC?

Homeowners can determine if they have a Fannie Mae or Freddie Mac loan by going to:
+  www.FannieMae.com/loanlookup or calling 800-7Fannie (8 a.m. to 8 p.m. EST)
+  www.FreddieMac.com/corporate/ or 800-Freddie (8 a.m. to 8 p.m. EST)

RESOURCES
«  www.KnowYourOptions.com/Military or call 877-MIL-4566 (Fannie Mae)

«  www.FreddieMac.com/avoidforeclosure or call 800-Freddie (8 a.m. to 8 p.m. EST)

WHaAT Is A SHORT SALE?

A short sale, also known as a preforeclosure sale, is when you sell your home for less than the balance remaining on your
mortgage. If your mortgage company agrees to a short sale, you can sell your home and pay off all (or a portion of) your
mortgage balance with the proceeds.



Board of Governors of the Federal Reserve System
Consumer Financial Protection Bureau

Federal Deposit Insurance Corporation

National Credit Union Administration

Office of the Comptroller of the Currency

Interagency Guidance on Mortgage Servicing Practices Concerning
Military Homeowners with Permanent Change of Station Orders

The Board of Governors of the Federal Reserve System, the Consumer Financial Protection
Bureau, the Federal Deposit Insurance Corporation, the National Credit Union Administration,
and the Office of the Comptroller of the Currency (“the Agencies™) are issuing this guidance to
mortgage servicers as part of their supervisory programs. This guidance is being issued to
address mortgage servicer practices that may pose risks to homeowners who are serving in the
military and to ensure compliance with applicable consumer laws and regulations. Specifically,
this guidance addresses risks related to military homeowners who have informed the servicer that
they have received military Permanent Change of Station (PCS) orders (hereafter, “homeowners
with PCS orders™).

For military homeowners, PCS orders to move to a new duty station present unique challenges.
Although PCS orders are non-negotiable and operate under short, strict timelines, homeowners
with PCS orders remain obligated to honor their financial obligations, including their mortgages.
If their homes have declined in value, they may be unable to sell the home and obtain sufficient
funds to pay off the mortgage debt and may continue to be obligated to make monthly payments
after relocating to the new duty station.

The Agencies have particular concerns about the following practices which have the potential to
mislead or otherwise cause harm to homeowners with PCS orders:

¢ Failing to provide homeowners with PCS orders who notify their servicers of such orders
with accurate, clear, and readily understandable information about available assistance
options for which the homeowner may qualify based on the information known to the
mortgage servicer. The options should be consistent with the servicer’s public
representations and agreements with government agencies and others regarding the
servicer’s intent to offer such assistance to all qualified homeowners. These options
include the Making Home Affordable Program and programs offered by or through
Fannie Mae, Freddie Mac, the Federal Housing Administration (FHA), the Department of
Veter]ans Affairs (VA), and the Department of Agriculture-Rural Development (USDA-
RD).

! This guidance does not obligate servicers to offer any particular loss mitigation programs.



* Asking homeowners with PCS orders to waive their legal rights under the
Servicemembers Civil Relief Act (SCRA)? or any other law as a prerequisite to the
mortgage servicer either providing information to the homeowner about available options
or evaluating the homeowner’s eligibility for assistance.

® Advising homeowners with PCS orders who are current on their loans and able to make
the monthly payment to intentionally skip making payments in order to create the
appearance that they are having financial difficulties in order to obtain assistance for
which they would not otherwise qualify. Providing accurate, factual information to a
homeowner about available loss mitigation programs for delinquent homeowners is not a
practice that raises this concern.

* Failing to provide a reasonable means for homeowners with PCS orders to obtain
information on the status of their request for assistance.

* Failing to timely communicate the servicer’s decision regarding requests for assistance
from homeowners with PCS orders and failing to include an explanation of the reason for
the denial, where required, so that the homeowner has an opportunity to address any
deficiencies, if applicable. Timeliness will be judged on all of the facts and
circumstances.

Mortgage servicers should ensure that their employees are adequately trained about the options
available for homeowners with PCS orders. Information provided to homeowners with PCS
orders regarding any available assistance options, such as the Making Home Affordable Program
and other programs offered by or through Fannie Mae, Freddie Mac, the FHA, the VA, and the
USDA-RD, should be accurate and readily understandable. The Agencies expect the institutions
they supervise will maintain mortgage servicing policies and procedures appropriate to achieve
these objectives, commensurate with the institution’s customer base and the size and the
complexity of its operations.

If the Agencies determine that a servicer has engaged in any acts or practices that are unfair,
deceptive, or abusive, or that otherwise violate Federal consumer financial laws and regulations,
the agencies will take appropriate supervisory and enforcement actions to address violations that
harm consumers and seek all appropriate corrective actions, including requiring the mortgage
servicer to strengthen its programs and processes.

250 U.S.C. app. §§ 501-597b. Among the protections under SCRA are restrictions on foreclosures of
servicemembers’ property securing pre-military-service mortgages for which the servicemember is still obligated,
while the servicemember is in “military service,” as that term is defined in § 511(2), or within nine months
thereafter. The period of nine months will revert to 90 days after December 31, 2012.



