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House Number: _________________________________ 

Address: _______________________________________ 

______________________________________________ 

Date:  _________________________________________ 

PURPOSE OF REPORT 
As a prospective Tenant in this Community, you have the right to be provided with a maintenance history of the 
prospective housing unit before signing a lease.  The attached Report provides the maintenance history, to include 
renovations, of the housing unit being offered to you to lease, for the previous 7 years (or, if less than 7 years, the 
time period the housing unit has been in the inventory).  You have two (2) business days from the time you receive 
the attached Report to review it and request additional detailed information on any or all items listed in the attached 
Report before being asked to sign the lease.  The additional detailed information for specific items listed in the 
attached Report that you identify will be provided within two (2) business days of your request.  You have two (2) 
additional business days from the time you receive the additional information you requested to review it before being 
asked to sign the lease. 

OUR COMMITMENT TO YOU 
As a Tenant, you have the right to reside in a housing unit that has working fixtures, appliances, and utilities and to 
reside in a community with well-maintained common areas and amenity spaces.  Our experienced maintenance teams 
adhere to stringent maintenance and environmental management program standards and protocols.  They follow all 
applicable local, state, and federal laws and regulations associated with completing maintenance related work. We 
are fully committed to the safety and well-being of all our Tenants.  We investigate all maintenance and environmental 
inquiries and take any health or safety issue very seriously. 

OUR MISSION 
Our mission is to provide an outstanding community for military families to live, work, and thrive.  We work to maintain 
the highest quality living environment for our Tenants through a comprehensive community management and 
maintenance program.  Our maintenance program is a proactive program to inspect and maintain each housing unit.  
During each inspection, we check the performance and safety of all mechanical systems and life, health, and safety 
devices in your housing unit.  We periodically inspect and service housing units to ensure continued performance. 

HOUSING UNIT MAINTENANCE REPORT COVER SHEET 

Bedrooms: ______   Baths: ______   Year Housing Unit Built: __________   Year Housing Unit Privatized: __________ 

HELP US SERVE YOU 
Our professional onsite community management and maintenance teams are here to serve you.  If you have any 
questions or concerns regarding potential conditions of your future housing unit based on the attached Report, or if 
you would like to request more detail for any or all items listed in the attached Report, please contact the Community 
Management Office at ________-_________-__________. 

As a reminder, Tenants should immediately contact their Community Management Office or submit a work order 
request to report any apparent hazards as well as any defective, broken, damaged, or malfunctioning building 

systems, fixtures, appliances, or other parts of the housing unit, the common areas, or related facilities. 

 Acknowledgement of Receipt 
 
 
___________________________________________ __________________________________________ 
Signature of Prospective Tenant     Signature of Leasing Personnel 


