DEPARTMENT OF THE AIR FORCE
4TH FIGHTER WING (ACC)
SEYMOUR JOHNSON AIR FORCE BASE NC

MEMORANDUM FOR Inbound Service Member

FROM: Military Housing Office (MHO) 4 CES/CEIH
600 Kenly Rd
Seymour Johnson AFB NC 27531-2468

SUBJECT: Welcome and congratulations on your assignment to Seymour Johnson Air Force Base (SJAFB),
"THE FOURTH--BUT FIRST"

1. The Military Housing Office (MHO) staff are here to support your housing needs. Upon arrival, please visit us to
obtain a required briefing (if you have not already emailed it to us).

2. If you've decided to reside on the installation, complete the DD 1746 and AF 4422. Then FAX/email the DD
1746, AF 4422, and a copy of your orders to us. FAX: DSN 722-0365/ Comm (919)-722-0365. If your email is
encrypted, you may safely email your documents to the military housing representative that sent you this email. We
will verify your eligibility, complete a verification of eligibility (EV) form and forward it, along with your PCS
orders, to our Privatized Partner (Corvias). Due to the Privacy Act, we ask that you provide us permission to securely
release your Personal Information to Corvias by signing the release on the DD 1746. Corvias will add you to the
waiting list once they receive all documents. IMPORTANT: Corvias may contact you after we verify eligibility, but
may not offer you housing until 30 days prior to your arrival, which you may accept or decline. The agreement to
accept the house is not binding until you sign into the installation and you and a Corvias representative sign their lease.
Again, you are not obligated without being signed into the installation; thus, you may change your decision about
residing on base. Air Force Instruction states you must be signed into the base prior to obligating your BAH for a
Privatized Housing Rental Lease/ Resident Occupancy Agreement (ROA).

3. For off base rental assistance and area information, review the "Featured Documents™ on the Military Housing
Public Website at: http://www.housing.af.mil/seymourjohnson/. IMPORTANT: Since pictures of rental properties
can be deceiving, we recommend that you do not decide on a specific residence until you sign into Seymour Johnson
AFB. The rental properties currently inspected and approved by the Military Housing staff for the SIAFB
commuting area may be viewed at the OSD supported website at: https://www.homes.mil. You may also link to the
NEW "Housing Early Assistance Tool (HEAT)", which is located on the HOMES.mil website and our Military
Military Housing Public Website at http://www.housing.af.mil/seymourjohnson/

4. To speak with one of the Military Housing Specialists, call DSN 722-0362/0363/0364 or Commercial
919-722-0362/0363/0364.

MILITARY HOUSING OFFICE

7 Attachments:

.DD 1746

. AF 4422

. Housing Briefing Sheet

. Service Member's Civil Relief Act

. Commander's Off Limits Establishment Order
. Commander's Welcome Letter

. Mold & Mildew Trifold
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‘ SEX OFFENDER DISCLOSURE AND ACKNOWLEDGEMENT

Attach to application for military, government-managed and privatized housing

I, (print name)_ . have read and understand the policy. By
signing this document, | certify under a penalty of perjury that neither | nor any person living in my
household is a registered sex offender or required to register as a sex offender. | understand I am required
to notify the installation housing office immediately if circumstances change so that this certification is no
longer true. I understand the policies, procedures and consequences below apply to those persons who

will reside with me, all of whom are listed on the DD Form 1746, Application for Assignment to
Housing.

POLICIES

Air Force Installations requires full disclosure from persons applying for military, government-managed or
privatized housing who are sex offenders or who intend to have dependents who are sex offenders reside
with them.

If you, or an authorized dependent who will reside with you, are found to be registered or are required to
register as a sex offender under the laws of any state, you could be denied residency in Air Force military,
government-managed and privatized housing.

If you, anyone living in your household or visitor is found to be a sex offender after you take occupancy,
you may be subject to eviction and/or barment from the Installation.

Installation Commanders are authorized to approve or disapprove applications from persons for residency
in military, government-managed and privatized housing when they or another prospective resident of the
home is a sex offender.

PROCEDURES

Applicants who cannot sign this form because they or a dependent who will reside in the home with them is
a sex offender will be required to submit written information and documentation, which may include but is
not limited to the following, in order to be considered for housing by the Installation Commander:

1. Whether the sex offender is the military member, civilian or dependent
Nature and circumstances of the offense

Exact criminal statute or law under which the person was convicted
State or jurisdiction where the offense occurred and was adjudicated

Elapsed time since the offense was committed
Age of the offender at the time the offense was committed

Age of the victim at the time the offense was committed

Evidence that tends to demonstrate offender’s rehabilitation, exemplary conduct, or other commitment

to obeying the law

9. Whether the conviction requiring registration has been reversed, vacated, or set aside, or if the
registrant has been granted unconditional pardon of innocence for the offense requiring registration

10, Conditions of parole/probation or monitoring, if any

N e @Gl > @R

CONSEQUENCES

Falsification of this form or any other information pertaining to your criminal history or sexual offenses
will result in immediate denial of your application for or retention of military, government-managed or
privatized housing.

Signature of Applicant Date

AF Form 4422 20100729











Vorth Carolina is home to a significant population of
I members of the military services, who often rent or
lease properties near their duty stations and may be subject
to relocation on short notice. In such circumstances, service
members are protected under federal and state laws that grant
them specific rights to achieve early termination of a lease.

As a broker who works with landlords and tenants, you
should be knowledgeable about those laws.

Federal law is set out in the Servicemembers Civil Relief
Act, enacted in 2003 to amend the Soldiers’ and Sailors’ Civil
Relief Act of 1940. It provides a broad range of benefits and
protections to service personnel including specific rights relat-
ing to renting and leasing obligations.

North Carolina law is found under General Statute §§ 42-
45 and 42-45.2. It grants special protections to “military per-
sonnel, surviving family members, or lawful representatives”
involved with early termination of a rental agreement.

The two laws differ in the rights and protections they pro-
vide when applied to early termination of a lease. One may
be applicable to a particular situation and the other may not,
or both laws may be applicable, but yield different outcomes.

The requirements under each law are as follows:

Federal Law

Requirements to Pursue
Early Termination of a Lease

SCRA | NCGS § 42-45

Each allows for early termination in three, but differing,
instances:

(1) PCS* to depart 50 miles
or more from current
dwelling;

(2) Premature or involuntary
service separation;

(3) Deployment in excess of
90 days.

Termination effective

30 days after notice to
landlord in (1) and (2); 30
or 45 days after notice in
(3), whichever is shorter.
*Permanent Change of Station

(1) Entry into lease before
active service;

(2) Permanent change of
station received while
on active duty;

(3) Deployment in excess of
90 days while on active
duty.

Termination effective 30
days after next monthly
payment following notice
to landlord.

The SCRA’s rights to early termination of a lease are granted
based on active duty status, i.e., they are secured for a lease
already in force upon entering into military service and, when
in active service, relocated to a new permanent duty station or

deployed in support of a military operation in excess of 90 days.

In these instances, lease termination is effective 30 days
after the next rental payment is due following the landlord’s
receipt of proper notice of intent to terminate. [Notice must
include a copy of the orders or a written verification by the
tenant’s commanding officer.]

(Example: If the monthly rent is due on the Ist day of the
month and termination notice is delivered to your landlord five
days earlier, your lease terminates and your final obligation to pay
rent is effective 30 days following the Ist day of the month.)

State Law

State law, G.S. § 42-45, differs by specifying a permanent
change of station of 50 miles or more from the member’s current
dwelling and allowing for premature or involuntary release from
active duty; it differs slightly as to a deployment of “90 days or
more” compared to “in excess of 90 days” in the federal law.

Also under our State law, the lease termination date de-
pends first on which of the three reasons the service member
has for terminating the lease.

Whether the service member receives permanent change of
station orders to relocate at least 50 miles away or is prema-
turely or involuntarily discharged or released from active duty,
the service member may provide written notice of termination
to be effective as quickly as 30 days after the landlord’s receipt
of the notice.

A member of the Armed Forces of the United States who is
deployed for 90 days or more may terminate 30 days after the
next rental payment is due, following the landlord’s receipt of
proper notice of intent to terminate, or 45 days after receipt of
notice, whichever is shorter.

The application of either or both laws should be deter-
mined after consulting with an attorney, who for a member
on active duty may be available through the Judge Advocate
General’s Corp.

Liquidated Damages

The biggest differences between the SCRA and North Car-
olina law relate to how much money the service member may
owe on the effective date of termination.

Generally, if a service member has been in the lease for less
than nine months, the SCRA will be more favorable. How
much must be paid will depend on the effective date of lease
termination and liquidated damages.

When comparing federal and state law is more advanta-
geous, consider the following:
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Consequences of Pursuing
Early Termination of a Lease

SCRA NCGS § 42-45

Liguidated damages
¢ 1 month’s rent if the tenant
has lived in the residence
for less than 6 months
* 1/2 month’s rent between
6 and 9 months

No liquidated damages
required

Contract may waive rights No waiver allowed

» Separate writing 12 point
font

« Signed by service member

» Reference lease

No explicit language

regarding release of others,

but intent of law is likely

persuasive

Termination explicitly
releases the spouse and
all dependents of service
member

Example: Under N.C. law, the lease termination date depends
forst on which of the three reasons the service member has for ter-
minating the lease. Whether the service member receives permanent
change of station orders to relocate at least 50 miles away or is pre-
maturely or involuntarily discharged or released from active duty, the
service member may provide written notice of termination to be effec-
tive as quickly as 30 days after the landlord’s receipt of the notice. For
example, if a service member hand-delivers a notice of termination
along with his or her official PCS orders on January 15th, the ter-
mination date may be as soon as February 15th, only 30 days later.

Example: A member of the Armed Forces of the United States
who is deployed for 90 days or more may terminate 30 days after
the next rental payment is due, following the landlord’s receipt of
proper notice of intent to terminate, or 45 days after receipt of
notice, whichever is shorter.  For example, if rent is due on the
Ist of the month, and the service member provides proper notice
to terminate on January 5th, the lease terminates 30 days after
February Ist or 45 days after January 5th, whichever comes first.
In this case, 45 days after January 5th is shorter and that is the
earliest possible effective date of lease termination. However, if a
service member terminates under North Carolina law and has
been in the lease under nine months, he or she may also be re-
quired to pay liquidated damages.

“Liquidated damages” ordinarily refers to an agreed amount
designed to estimate the dollar value of the harm that will be
caused if a party to a contract violates the terms. If a service
member terminates a lease under North Carolina law, the service
member may be required to pay rent through the effective date of
lease termination and may be required to pay the applicable liqui-
dated damages amount if he or she has completed less than nine
months of the lease term. If the service member completed less
than six months of the tenancy, the maximum liquidated damage
amount is one month’ rent. If the service member completed at
least six months of the tenancy but less than nine months, the
maximum is one-half of a month’s rent. After completing nine
months of the tenancy, no liquidated damages are owed.

If a member of the armed forces terminates a lease under

the SCRA, there is no statutory requirement to pay liquidated
damages. The service member must pay rent through the ef-
fective date of lease termination but there are no further charg-
es resulting from early termination.

It is important to note that even under North Carolina
law, the landlord is not entitled to liquidated damages where
there are no actual damages due to loss of the tenancy. Actual
damages occur when, despite making the required reasonable
efforts to mitigate or limit damages, the landlord is unable to
find a new tenant for the premises.

Example: If the landlord rents the residence two days after a
service person terminates the lease, the liquidated damages cannot
exceed two days’ rent.

Notice Requirements

The notice requirements under both the SCRA and North
Carolina law are similar. Service members must provide writ-
ten notice and a copy of military orders to the landlord. Alter-
natively, a service member can provide a letter from his or her
Commanding Officer verifying the reason for the need to ter-
minate the lease. Under the SCRA, the only effective manners
of service of notice are hand-delivery, private business carrier,
or by US mail with return receipt requested.

Obligations of a Spouse

A North Carolina law was passed to assist service members
whose military duties cause them to leave the area, but the
law does not specifically address the obligations of a spouse on
the lease. The latest version of the SCRA, on the other hand,
makes it very clear that termination by the service member
terminates the obligations of a spouse and any other military
dependent that may have signed the lease as well.

Waiver of Rights

A lease can give a military tenant more lease termination
rights than would otherwise be had, but, with one excep-
tion, its terms cannot take any of these rights away. While the
North Carolina law specifically prohibits waiver or modifica-
tion of its requirements under any circumstances, the SCRA
does permit lease termination rights to be waived. To be legal-
ly effective, however, such a waiver must comply with certain
requirements, including, but not limited to, the following:

* The waiver must be in writing;

* It must be on a document separate from the lease;

* The waiver must be signed by the service member;

* The waiver must specify the legal instrument (e.g., the
lease) to which it applies; and

* It must be in at least 12-point font.

If neither law applies, landlords, property managers, and
military tenants should review the lease to see if it contains any
other special lease termination rights. If there are none, then
early termination may not be permitted. If the tenant leaves
the premises early and in breach of the contract, the landlord





is likely entitled to damages caused as a result of the breach.
These damages include the loss of rent due to any vacancy
of the premises during the remainder of the lease term. As
always, the landlord must take reasonable steps to mitigate the
damages, that is, to re-rent the premises, but the landlord may
withhold the security deposit to satisfy these damages and may
also sue for any additional damages that exceed the amount of
the security deposit.

NC General Statute § 42-45(a3)

Since 2012, North Carolina law provides that when a
member of the US Armed Forces dies on active duty, there
is a specific right to terminate the lease. An immediate family
member or lawful representative may terminate the lease with
written notice as required in the other authorized situations.
As with the case of a deployment for 90 days or more, termi-

nation is effective 30 days after the first date on which the next
rental payment is due, or 45 days after the landlord’s receipt
of notice, whichever is shorter. Notice must include a copy of
the death certificate, military casualty report, or letter from
the commanding officer. While cotenants who are immediate
family members are also no longer obligated under the lease,
cotenants who are not immediate family members remain ob-
ligated under the lease. Payment of all rents is due up to the
date of termination, and the same liquidated damages provi-
sions discussed earlier apply under this law.

Service members are valued members of our community
and should be treated as such. Brokers should be aware of the
special circumstances that may allow service members to ter-
minate a lease agreement early. These situations should be ex-
plained to landlords prior to entering into any lease agreement
with a military tenant.






APPLICATION FOR ASSIGNMENT TO HOUSING 1.

(Before completing form, read Privacy Act Statement and Instructions on reverse)

TYPE SERVICE DESIRED (x one or both)

a. MILITARY HOUSING |

| b. HOUSING REFERRAL

SECTION | - APPLICANT INFORMATION

2. NAME OF SPONSOR (Last, First, Middle Initial) 3. PAY GRADE

4. SSN

5. DOD COMPONENT

6. ADDRESS (street, City, State, Zip Code)

7. TELEPHONE NUMBER 8.

STATUS OF APPLICANT (X one)

a. HOME (Area Code)

b. DUTY (DSN)

a. MILITARY MEMBER

c. CIVILIAN

b. MILITARY SPOUSE

d. FOREIGN NATIONAL

9. MARITAL STATUS

10. | AM SEPARATED FROM MY DEPENDENTS (X one)

a. VOLUNTARILY

| b. INVOLUNTARILY

11. | REQUEST HOUSING FOR (x one)

SECTION II - MILITARY CAREER INFORMATION (cCivilians skip to Item 15.)

| a. SELF ONLY | b. SELF AND DEPENDENTS 14. DATES (enter in YYMMDD order) MILITARY APPLICANT| MILITARY SPOUSE
12. INSTALLATION/ORGANIZATION TRANSFERRED FROM a. EFFECTIVE RANK/RATE DATE
b. ACTIVE DUTY SERVICE COMPUTATION
c. TIME REMAINING ON ACTIVE DUTY
13. INSTALLATION/ORGANIZATION TRANSFERRED TO d. EFFECTIVE CHANGE IN DUTY STATION

e. REPORT DATE

f. ESTIMATED FAMILY ARRIVAL DATE

SECTION Il - DEPENDENT DATA

15. DEPENDENTS RESIDING WITH ME (/f more space is needed, continue on plain paper.)

b. DATE OF BIRTH

a. NAME (Last, First, Middle Initial)
(YYMMDD)

c. SEX

d. RELATIONSHIP

e. REMARKS (Handicap, health problems, expected additions to

family, etc.)

SECTION IV - HOUSING DATA

16. COMMUNITY HOUSING DESIRED (x as applicable)

a. PURCHASE HOUSE d. RENT HOUSE

g. RENT MOBILE HOME SPACE

j. ROOM AND BOARD

b. PURCHASE CONDOMINIUM e. RENT APARTMENT h. SHARE k. SUBLET
c. PURCHASE MOBILE HOME f. RENT MOBILE HOME i. RENT ROOM I. TRANSIENT
17. AMENITIES DESIRED (x as applicable. Write number in d. and e.) 18. DATE HOUSING NEEDED 19. PRICE RANGE
(YYMMDD) (Community Housing)

a. FURNISHED e. NO. BATHS

b. UNFURNISHED f. PETS (Allowed)

c. AIR CONDITIONING g. OTHER (Explain)

d. NO. BEDROOMS

20. LOCATION PREFERENCE (community Housing)

21. REMARKS
Duty email: I

Personal email:
Cell Phone:

Spouse Phone:
Number of pets:

Verified By:

agree to allow the Housing Referral Office to give a copy of this form,
which contains Personally Identifiable Information (PII), to the on-site privatized housing owner.
Your information will be protected under the Freedom of Information Act and/or Privacy Act of 1974,
(5 U.S.C. of 1974 (U.S.C. 552a).Spouse email:

NOTE: Effective date applicate is eligible to sign a Lease with the Privatization Office is the date applicate begins receiving STAFB BAH.

Seymour Johnson AFB Housing Element. Date

22. SIGNATURE OF APPLICANT

23.

DATE SUBMITTED
(YYMMDD)

SECTION V - DISPOSITION (7o be completed by the Housing Office.)

24. MILITARY HOUSING

a. APPLICATION RECEIVED

= b. APPLICATION EFFECTIVE (YYMMDD)
(YYMMDD and time)

c. DD FORM 1747 PROVIDED
(YYMMDD)

HOUSING AVAILABILITY (Boxes
indicated on DD Form 1747)

e. APPLICANT PLACED ON WAITING LIST f. EFFECTIVE PLACEMENT (YYMMDD)

g. BEDROOMS REQUIRED

DATE UNIT ASSIGNED (YYMMDD)

SECTION VI - HOUSING REFERRAL CERTIFICATE

On this date | have received a listing of the housing restrictions approved
by the Installation Commander, and | will not reside in any property on the
restricted list. | have been briefed on (1) the services provided by the
Housing Office, (2) the DoD program on equal opportunity for military
personnel in off-base housing, and (3) nondiscrimination based on physical
or mental handicaps.

In addition, if any facility refuses to rent or sell to me or | have
reason to believe | am being discriminated against, | will promptly notify

the Housing Office.

25. SIGNATURE OF APPLICANT

26. DATE SIGNED
(YYMMDD)

DD Form 1746, SEP 93

Previous editions may be used.
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APPLICATION FOR ASSIGNMENT TO HOUSING

PRIVACY ACT STATEMENT
AUTHORITY: 5USC 5911 & 5912.
PRINCIPAL PURPOSE: To identify customer needs for assistance and housing requirements.
ROUTINE USE: None.
DISCLOSURE:

Voluntary; however, failure to provide the requested information will result in our inability to assist you.

GENERAL INSTRUCTIONS

This form provides the Housing Office with information that will be used to provide you with military and/or community housing. All items not listed are
self-explanatory. SECTION | (APPLICANT INFORMATION), SECTION Il (MILITARY CAREER INFORMATION), SECTION Il (DEPENDENT DATA), AND

SECTION VI (HOUSING DATA) are to be completed by the applicant.

Information on military spouses is now being requested for Basic Allowance for

Quarters (BAQ) entitlement which must be included on your Military Pay Order that is forwarded to your respective financial center.

1. TYPE SERVICE DESIRED

Military Applicants: If temporary community housing is
desired while awaiting military housing, mark both boxes in
Item 1, and answer all questions.

Civilian Applicants: Mark the box "Housing Referral"
services in Item 1b, and answer all questions.

SECTION | - APPLICANT INFORMATION
5. DOD COMPONENT

Army, Navy, Air Force, etc.
6. ADDRESS

Enter complete current address (street number and name,
apartment number, city, state/country and the 9-digit ZIP code).

12. INSTALLATION/ORGANIZATION TRANSFERRED
FROM

Enter the name of the installation you transferred from.
13. INSTALLATION/ORGANIZATION TRANSFERRED TO
Enter the name of the installation to which you are applying
for housing. Include the name of the Organization/Department
you will be assigned to.
SECTION Il - MILITARY CAREER INFORMATION
14. DATES (Military Applications/Military Spouse Only)

Enter dates in order of YYMMDD. (May 17, 1993, would
be entered as 930517).

a. Enter the date your current rate/rank was effective.
b. Enter your active duty service computation date.

c. Enter the time (in months) that you have remaining on active
duty.

d. Enter the effective date you were dropped from
accountability at your previous duty station and gained on the
rolls at your new duty station for record purposes. For overseas
assignment, enter your date of departure from CONUS.

e. Enter your official report date (from your PCS orders).

f. Enter your estimated arrival date.

SECTION IlIl - DEPENDENT DATA
15. DEPENDENTS RESIDING WITH ME

a. through d. List requested data for all authorized dependents
who will be residing with you.

e. Provide the Housing Office with information regarding any
handicapped dependent or special family health problems that
might influence your preference for a particular type of housing;
i.e., single level vs. two story, ramps for wheelchairs, expected
additions to family, etc.

SECTION IV - HOUSING DATA
16 - 21. Self-explanatory.
22. SIGNATURE
The applicant must sign the DD Form 1746.
23. DATE SUBMITTED

Enter the date the application was submitted to the Housing
Office.

SECTION V - DISPOSITION (To be completed by the
Housing Office)

24. MILITARY HOUSING

a. Application Received. Enter the year, month, day and
time the application was received in the Housing Office.

b. Application Effective. Enter the date of change of duty
station (Line 14d) or other date that will be the effective (control)
date.

c. DD Form 1747 Provided. Enter the date that the DD
Form 1747 was sent to the military applicant.

d. Housing Availability. Enter the item letter for the
applicable box(es) marked under Item 4 of the DD Form 1747
returned to the applicant.

e. Applicant Placed on Waiting List. Enter the identification
of the assignment waiting list(s) to which the applicant is placed.

f. Effective Placement. The effective date and time of the
applicant's placement on the list(s).

g. Bedrooms Requirement. Enter the number of bedrooms
required, based on dependent data in Item 15.

h. Date Unit Assigned. Enter the date the unit was assigned.

DD Form 1746, SEP 93
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HOUSING BRIEFING FOR ON AND OFF BASE CUSTOMERS

. READ ALL PARAGRAPHS
. CHECK THE BOX FOR EACH
. PRINT NAME, SIGN, AND DATE THIS BRIEFING
. ON BASE HOUSING APPLICANTS MUST ALSO SEND
HOUSING APPLICATION (DD1746), AF4422, AND PCS ORDERS
5. ALL CUSTOMERS NEED TO RETURN BRIEFING TO OUR OFFICE

MILITARY HOUSING OFFICE (MHO) SERVICES:

Referral to the Base Privatized Housing Office (PHO)--CORVIAS
Government Paid Local Move/Non-temp Storage Paperwork (Drayage)
Off-base Referral and Management of Real Estate Owner's Properties
Process Advance Applications for Outgoing Personnel

HOWON =

oowm>

THIS CHECKLIST has been prepared to ensure that you are briefed on housing policies, entitlements, safety precautions, and procedures prior to your assignment to on-
base privatized housing (Corvias). It also provides info if you plan to reside off-base. It is by no means inclusive.

ELIGIBILITY: Active duty members of the Uniformed Services assigned or attached to the installation for housing support (including independent duty personnel), eligible
forBAH at the with-dependent rate, and accompanied by dependents (orwill be within 30 days unless dependent is a college student), or military-married-to-military without
dependents. Foreign military and foreign military students/trainees are considered Target Applicants when assigned to the installation. Key and Essential perrsonnel are
Target Tenants. You will notnormally be authorized to apply for PH or be assigned PH if you have been notified of impending permanent change of station (PCS) and will
have less than 1 year remaining on station, retirement, administrative separation, or you are not receiving with dependent BAH, etc., (except for reasons of military
necessity or to relieve a hardship). The Government Housing Application and PCS orders you provide will be used to verify base housing eligibility.

WAIT LIST: You will be placed on a waiting list based on your category and effective application date. All information you have provided will be protected under the
Freedom of Information Act (5 U.S.C. 552) and/or the Privacy Act of 1974 (5 U.S.C. 552a). You must notify the MHO within 15 days of any eligibility status change (i.e.,
no longer receiving with dependent BAH, dependents vacated property, loss of dependents, divorce or separation).

UNACCOMPANIED DEPENDENTS RESTRICTED TOUR (UDR) PRIORITY PLACEMENT: A PCS from a UDR tour normally gets priority placement on the waiting list.
Member must provide a copy of PCS orders to the UDR tour. Members transferring from UDR tours who are eligible for housing will receive priority placement on the
gaining installation's waiting list (includes members of other services). Members will be added to the appropriate waiting list the first day of the scheduled arrival month
without bypassing members within the freeze zone if they apply within 30 days after their arrival. A member is not eligible for priority placement if dependents were
acquired in the UDR tour area. Member not eligible for this priority placement if dependents traveled with or joined the member in UDR at government expense.

ON BASE PRIVATIZED HOUSING (CORVIAS) RESPONSIBILITIES AND OPTIONS: You are responsible for signing into the installation. If applying for base housing,
once your application has been submitted, the Corvias staff may contact you and provide information on housing options, but may not make an offer/block a home prior
to 30 days of your arrival. You must be signed into the installation before lease signing. TURN DOWN OPTIONS: A turn-down option is available for all applicants.
When offered a unit, you will have 1 duty day to accept or decline. If declined, you will be charged a turn-down. If you turn down a second unit, you will be charged for a
second turn-down. Once you decline a third unit, you will be removed from the wait list and must reapply; thus, you move to the bottom of the waiting list with the new
effective date. If signed into the installation and Corvias and/or the MHO have made 4 attempts to contact you (every 48 hrs) and no contact can be made, you will be
removed from the waiting list and may reapply. Note that applicants are not assessed a turn down when they decline offers the first 12 months on the waiting list.

BEDROOM ENTITLEMENTS: Are determined by the actual number of dependents residing in the household (one bedroom per child). Personnel who will gain an
entitlement within 12 months (resulting from increase in number of dependents, maturation of children, or selection for promotion) may apply for and be placed on the
appropriate waiting list. Documentation must be provided.y apply for and be placed on the appropriate waiting list. Documentation must be provided.

RENT: As when living in the local community, you will receive your Basic Allowance for Housing (BAH) and sign a tenant lease agreement, typically for a 1-year term. You
will automatically go into a month-to-month lease at the end of the 1 year leasing term.  You are not required to enter into a new 1 year lease after the end of the lease period — you
may continue on a month-month basis. Rentis always paid in arrears and due on the 1st day of each month for the preceding month. The first month's rent s pro-rated from
your lease start date. Payment of rent is via an allotment that is paid directly to the Corvias. If your move occurs prior to the allotment start date, then you will need to pay
the prorated rent directly to Corvias. IMPORTANT: Check your LES for the allotment amount each month to ensure you're receiving the correct BAH and the allotment to
Corvias is correct. Annual BAH certification with finance is mandatory. Any discrepancies must be reported to Corvias immediately.

PRIVATIZED HOUSING REFERRAL POLICY: MHO verification of eligibility to Corvias will occur after receipt of required documents: The Housing Application (DD
1746), PCS Orders and DD 1172 if dependents are not on orders, and AF Form 4422. LEASE: Applicant must sign into the installation prior to signing an on-base
lease. ADVICE: If seeking off-base housing, it is highly recommended that you do not obligate yourself to properties that you have not physically seen. PERSONAL
INFORMATION: It is the applicant's responsibility to provide current duty/personal phone numbers and duty/personal e-mail addresses at all times. Also, any situation
which may affect your housing entitlements should be brought to the attention of the privatized housing owner immediately. NOTICE TO VACATE: Residents must
provide a full 30-day notification-to-vacate in writing. A termination fee will be imposed if the vacancy date is earlier than the current lease expiration date. Only in the
event of the Service Member's Civil Relief Act can the lease be broken without a break lease fee. Corvias residents DO NOT need a copy of their orders prior to giving
their 30 days written notice to vacate. Off Base: Give 30 days written notice with PCS or deployment orders. Drayage Orders to move into Privatized Housing does not
void your lease term responsibility. If you do not have your pending orders yet and need to give notice of termination, you may provide a Commander's letter signed by
your Commander.
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          1.  READ ALL PARAGRAPHS
          2.  CHECK THE BOX FOR EACH
          3.  PRINT NAME, SIGN, AND DATE THIS BRIEFING
          4.  ON BASE HOUSING APPLICANTS MUST ALSO SEND
               HOUSING APPLICATION (DD1746), AF4422, AND PCS ORDERS
          5.  ALL CUSTOMERS NEED TO RETURN BRIEFING TO OUR OFFICE 
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STORAGE: RequestsforNON-TEMPORARY (NTS) storage of excess furniture must be made to the MHO within 30 days of assignment to your unit. NOTE: Household goods must be
removed from storage when you terminate privatized housing. AMemo will be provided by the Military Housing Office. Items that are prohibited from government shipment (such as
perishables, agricultural products, lammable items, vehicles) may notbe stored at government expense. Contact Transportation Management Office with questions.

PET POLICY: No more than 2 pets (dogs and/or cats) permitted. The following breeds (including mixed breeds) are deemed aggressive or potentially aggressive and WILLNOT
be approved to reside in housing: Pit Bull, Staffordshire Terriers, Rottweiler, Chow, Doberman Pinscher (not Minpin) and Wolf Hybrids. The Corvias Housing Office will provide
pet owners with a pet addendum to be approved by their Community Manager prior to permitting pets to reside in the unit. All pets will be micro-chipped and a pet fee/deposit will
be charged per pet; fee payable in full to Corvias before moving into your home. Refer to the Corvias Resident Responsibility Guide (RRG) for more information on pets.

FOSTER CHILDREN, FOREIGN EXCHANGE STUDENTS AND CHILDREN OUT OF DEPENDENCY STATUS: Anyone other than a dependent such as foreign exchange
students, foster children, etc. are not normally considered for bedroom requirements. Any exceptions must be requested in writing to the Air Force Housing Manager through the

member's squadron commander.

SOCIAL VISITS: Privatized housing units are appropriated for use as single family dwellings; therefore, occupancy by more than one family is notauthorized. Bona fide social
visits by guests of the person to whom the unit is assigned are authorized for 30 days or less.

FIREARMS: All base residents must register privately owned weapons with the security forces armory (No Exceptions). Upon arrival, privately owned weapons must be
registered within 72 hours. Residents are authorized to store registered firearms at their quarters.

SAFETY: Code UFC 4-711-0 and Air Force Instructions were updated to require mitigating measures to reduce the risk of unintentional falls from windows in base housing.
Existing window screens are not designed to prevent unintentional falls. Windows above specified ground heights pose the greatest risk to children. Until windows are

upgraded, children should be supervised when they are around open windows.

RENTERS INSURANCE: | understand Corvias Privatized Housing does not provide tenants with renters insurance. | also understand it is in my best interest to purchase
Renters Insurance to cover losses of personal property as well as personal liability for damages to the housing unit.

MAINTENANCE/REPAIR OF UNIT: ltis the lessee's responsibility to call in maintenance issues to 919-988-6951 as soon as the problem is evident. Failure to call in
maintenance issues could result in member's liability for damages._Once you are assigned to base housmg it is the resident's resp0n5|b1I1ty to read the L ease (ROA) and the
Resident's Responsibility Guide (RRG). 'If you have submitted a work order for maintenance k 3 3 3
WWMMUW with the maintenance team. Please complete the Customer Satisfaction survey and let us nOWI yourwo orders
were completed satisfactorily and in a timely manner. In addition to the work order surveys, you will also receive an annual email requesting you complete a CEL Survey. Please
complete the survey on-line. This 3rd party (CEL) company provides the Air Force with Customer Sat results/comments so we know if Military Families are being taken care of.

GRIEVANCE POLICY: The MHO is your advocate and is in contant contact with Corvias to assist when necessary. If you feel your issue has not been adequately resolved by
Corvias, you may request a meeting with Corvias and the MHO in order to personally present your request or concern._If at any time you have unresolved issues with Corvias,

contact the Military Housing Office (MHO). {If Corvias and the MHO are unable to resolve the issue, you may contact the AFIMSC toll free number: 1-800-482-6431.

FAIR HOUSING GRIEVANCE POLICY: State and Federal fair housing laws prohibit discrimination in the housing market on the basis of race, color, sex, religion,
national origin, handicap or familial status. If any facility refuses to rent or sell to you or you have reason to believe you have been discriminated against, promptly

notify the MHO. If you feel you've been discriminated against and not provided Equal Opportunity to reside in privatized on base housing or off base housing,
provide our MHO with the details. ~Each and every person shall be given an equal opportunity to reside in housing in accordance with Fair Housing Laws.
Personnel of all services shall be provided services without regard to race, color, religion, sex, familial status, phisical or mental handicap or national origin.
However, if the property manager is only renting to married couples or only to single individuals, they may refuse to rent based on their implemented policy.

ON/OFF BASE HOUSING REFERRAL SERVICES: Once signed into the installation or when terminating Dorms, stop by the MHO. If you choose to reside on the installation,
you will enjoy many amenities offered by the Private Owner: Free Lawn Care, Lighted Walkways, School Bus Stops, Community Center with Pool and Fitness Room, Bark Park

for your pets, convenience to base, and more. You may obtain off base rental listings from our office or the OSD supported website at http://nomes.mil. All BAH eligible Airmen:
You may qualify to apply for Base Housing as an Other Eligible Tenant. Please ask the MHO counselor for more info about the options for residing in Privatized Housing. | have
received the Installation Commander's Memorandum on Off Limits Establishments. | will not reside at any of the properties listed. NOTE: The Installation Commander has a
requirement to ensure you report to the MHO during your in-processing and to ensure you do not sign a lease on or off base until you have arrived and signed into the installation.

IMPORTANT: Review your lease for a Military Clause outlining guidance for early termination. If there is no Military Clause in the lease, you will still be relieved of lease
obligations in accordance with the Servicemembers Civil Relief Act (SCRA), which is a Federal Law. The purpose of the SCRA s to relieve the military member and/

or spouse of full lease term obligations due to receiving PCS orders or deployment of 90 days or more. For further information on the Federal Law, refer to: U.S.C.Title 50 app
517/535, Section 305, Servicemembers Civil Relief Act. You may still be responsible for paying prorated rent for the entire month following the month you give written notice. If
you need to give termination notice and do not yet have your pending orders, obtain a letter from your Commander.

INFORMATION ON IMPACT OF BAH ON SUPPLEMENTAL ENTITLEMENTS: If you receive or will be applying for any federal supplemented
programs such as (SNAP, WIC or Other related entitlements) the MHO will need to certify Privatized Housing occupancy for federal food, school lunch and other related
programs. Such federal programs may include or exclude your BAH in the calculation of income.

REMINDER: You only have 10 days total of Temporary Lodging Expenses (TLE) between your loosing installation and gaining installation. If you stay more than 10 days you will
incur out of pocket expenses beyond your BAH entitiement.

| acknowledge | have been briefed by the MHO on all items listed and my questions conceming on-base and community housing have been answered to my satisfaction. | have
been provided with a copy of this checklist. In the event of questions | may call 919-722-0362/63/64.

Applicant's Printed Name Applicant's Signature MHO Assistance Counselor Date:
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DEPARTMENT OF THE AIR FORCE
4TH FIGHTER WING (ACC)
SEYMOUR JOHNSON AIR FORCE BASE NC

MEMORANDUM FOR INCOMING SEYMOUR JOHNSON AFB ASSIGNED PERSONNEL

FROM: 4 FW/CC
1510 Wright Brothers Ave, Suite 100
Seymour Johnson AFB, NC 27531-2468

SUBIJECT: Welcome Letter

1. Welcome to Seymour Johnson Air Force Base, North Carolina, home of the 4th Fighter Wing and the
916th Refueling Wing. We are pleased you are joining our team! You are our most important resource.
With that in mind, we place strong emphasis on programs to help you transition to your new duties at the
unit and your new life within our local community.

2. Asyou begin your transition, I expect your sponsor to be personally involved in getting you settled
quickly and smoothly! Meanwhile, to get started, go to the base website www.seymourjohnson.af.mil
and click the “welcome™ button on the top left corner. Most of the information you need, including your
sponsor packet, is available there at any time.

3. Get connected! I encourage you to check out the new SJAFB APP. It has everything Seymour
Johnson has to offer right at your fingertips. Available on Apple and Android markets, just search for
“SJAFB”. Additionally, Team Seymour has numerous active clubs led by airmen like you--I guarantee
you will find something fun to get involved with! For more information, visit www.facebook.com/4fwecc.

4. Tracing'its roots back to the Royal Air Force Eagle Squadrons in World War 11, the 4th Fighter Wing
became a record setter throughout the air war over Europe, justly earning the motto “Fourth but First.”
Today, the 4th Fighter Wing remains a leader in our nation’s Air Expeditionary Force. Every member
plays a vital role as we deploy our combat capabilities worldwide. You are one part of this legacy.. .and
the fresh perspective you bring to the fight will make a significant impact on our mission
accomplishment!

5. Remember, every member of the 4th Fighter Wing contributes to our mission to “Train, Produce, and
Project Airpower for America,” and supports our priorities of People, Mission and Community. Once

again, welcome to Team Seymour. Go Fourth!

DONN C. YATES, Colonel, USAF
Commander






DEPARTMENT OF THE AIR FORCE
4TH FIGHTER WING (ACC)
SEYMOUR JOHNSON AIR FORCE BASE NC

MEMORANDUM FOR ALL SEYMOUR JOHNSON AFB PERSONNEL
SUBJECT: Off-Limits Establishments

1. Under the provision of AR 190-24/OPNAVINST 1620.2A/AFI 31-213/MCO
1620.2D/COMDTINST 1620.1E, Armed Forces Disciplinary Control Boards and Off-
Installation Liaison and Operations, dated 27 July 2006, substantive information has been
received indicating that the below establishments and areas adversely affect the health, safety,
welfare, and morale of Armed Forces personnel.

2. The below establishments are declared "off-limits" until issuance of an updated notice. Off-
limits means that military personnel are prohibited from conducting business with and entering
the premises of the off-limits establishments shown below.

a. Black Dragon Smoke Shop, 3627 E Ash St, Goldsboro, NC 27530
b. Sid’s Showgirls and Playground, 1931 N Williams St, Goldsboro, NC 27330
c. Lydia’s Alterations, 204 S Berkeley Blvd, Unit #A, Goldsboro, NC 27534

3. Violations are punishable under Article 92 of the Uniform Code of Military Justice. This
memorandum will be posted on the Seymour Johnson AFB website. Off-limits establishments
for other nearby bases are included in the attachment to this memo and are also available at
http://www.seymourjohnson.af.mil/About-Us/Fact-Sheets/Display/Article/143888
1/off-limits-establishments/. All military personnel assigned to or performing duties at Seymour
Johnson Air Force Base are prohibited from entering all off-limits establishments in this and
other military installations' notices.

YATES . DON N . CA \E/)E':}E”Sy.;ioggel\ld.gXRLOS,ll348702
R LOS . 1134870245 g5ate: 2019.06.11 08:36:41 -04'00"

DONN C. YATES, Colonel, USAF
Commander

Attachment:
Off-Limits Establishments of other Military Installations, as of 10 June 2019





Current as of 10 June 2019

Off-limits areas near Fort Bragqg, Fayetteville, NC:

Commercial Recreational Properties:

1. Brooks Property, the swimming area located approximately 150 yards east of Highway 210 on
McArthur Bridge Rd, Spring Lake, NC

Commercial Businesses and Properties:

1. #1 Tobacco, 251 Skyland Shopping Center, Spring Lake, NC

2. 3 Hebrew Boys, L.L.C. (a/k/a Capital Consortium Group, L.L.C.), 1013 Broad River Rd,
Columbia, SC

3. All unlicensed tattoo parlor

4. Asian Odyssey, 5173 Bragg Blvd, Fayetteville, NC

5. Drug Paraphernalia to include Spice, designer drugs, a/k/a bath salts or any other
type of synthetic drug that can potentially cause dangerous effects. All places having
such items for sale

6. Executive Club, 5560 Murchison Rd, Fayetteville, NC

7. Fort Video and News Adult Entertainment Center, 4431 Bragg Blvd,

Fayetteville, NC

8. J & J Fast Mart Gas Station, 5001 Bragg Blvd, Fayetteville, NC (Bonnie

Doane area)

9. Peaches Adult Boutique & Arcade (a/k/a Modern News and Video Center), 1115-B
Swain St, Fayetteville, NC

10. The Vault (a/k/a Dreams of Fayetteville), 2527 Gillespie St., Fayetteville, NC 28306
11. Papa Docs (previously The Pearl), 6238-B Yadkin Road, Fayetteville, NC 28303
12. Bearfoots (previously R's Gems and Rocks and Smoke Shop), 4429 Bragg Blvd,
Fayetteville, NC

13. Rage of Fayetteville (a/k/a Smokey's Pipe Shop), formerly at 2805 Raeford Rd,
Fayetteville, NC, now located on Sycamore Dairy Rd, Fayetteville, NC

14. Roses Lounge (a’k/a Boogie Room), 5113 Bragg Blvd, Fayetteville, NC

15. Showagirls Private Exotic Dancers, 5303 Bragg Blvd, Fayetteville, NC

Off-limits areas near Marine Corps Air Station, Cherry Point, NC:

1. 98 Cent Only Store, 1400 Arendell St, Morehead City, NC

2. Coastal Smoke Shop, 233 W Main St, Havelock, NC

3. Friday's Night Club (a/k/a Club Classics, Infinity Lounge, Club Insomnia), 609 Hwy 55 W,
New Bern, NC

4. Flyers (a/k/a Flyers; Bikes, Beer, and Babes; North Shore), 400 Fontana Blvd Suite F,
Havelock, NC

5. Asmar’s (Nadine’s) Food Mart, 4525 NC 101, Havelock, NC

6. Expressions (two locations), 167 NC Hwy 24, Unit 5B Morehead City, NC and 4950 Arendell
St, Morehead City, NC





7. Tobacco Shop & Gifts (two locations), 1250 US Hwy 70 East, New Bern, NC and 1712 Live
Oak St, Beaufort, NC

8. Tobacco Town, 1717 Neuse Blvd, New Bern, NC

9. Tobacco Outlet, 1822 S Glenburnie Rd, New Bern, NC

10. Tobacco Outlet (a/k/a 70 East Tobacco), 484 US 70 Hwy W, Havelock, NC

11. Twin Rivers, 2709 Neuse Blvd, New Bern, NC

12. H&D Express (a/k/a Citgo), 3439 Hwy 24, Newport, NC

13. Wesley's Grocery (a/k/a Big Daddy’s), 317 Cedar St, Beaufort, NC

14. White Sands Convenience Store, 2610 W Fort Macon Rd, Atlantic Beach, NC

Off-limits areas near Marine Corps Base, Camp LeJeune, NC:

Atheas Attic, 420 Eastwood Rd, Wilmington, NC

Bell Auto Salvage I1, 136 Abbits Branch Rd, Hubert, NC

Best Exxon, 2946 Richlands Highway, Jacksonville, NC

Club Phoenix, 209 E 5th St, Greenville, NC

Dash-In, 1316 Hargett St, Jacksonville, NC

Drive Thru Mini Mart, 2729 Commerce Road, Jacksonville, NC

. D’s Drive Thru (a’k/a Raul’s Drive Thru, Sam’s Drive Thru), 226 Wilmington Highway,
Jacksonville, NC

8. D's Quick Mart, 2840 Hwy 258 W, Richlands, NC

9. Expressions, 419 South College Rd #39, Wilmington, NC

10. Express Way, 1261 Gum Branch Rd, Jacksonville, NC

11. Flyers, 400 Fontana Blvd, Havelock, NC 28532

12. Golden Dragon, 1850 Wilmington Hwy, Jacksonville, NC

13. Highlands Tobacco, (a’k/a Piney Green Tobacco), 835 Piney Green Rd., Jacksonville, NC
14. Highway 24 Tobacco, 1448 West Corbett Avenue, Swansboro, NC

15. Hubert Tobacco, 393 Hubert Boulevard, Hubert, NC

16. J&N Grocery, 1142 Beulaville Hwy, Richlands, NC

17. Karen Huffman’s Cleaning, Jacksonville, NC

18. King’s Tobacco Drive Thru, 1796 Gum Branch Road, Jacksonville, NC (Next to Ronnie’s
Classic Auto Sales)

19. Laird's Auto and Truck Repair (U-Haul Rental), 1197 Piney Green Rd, Jacksonville, NC
20. MB Super Discount, 800 Shipyard Blvd, Wilmington, NC

21. Moe’s Mart, 2105 Belgrade-Swansboro Rd, Maysville, NC

22. Nash Market, 237 New River Dr., Jacksonville, NC

23. 0J’s Tobacco and Vapor, 8900 Richlands Hwy, Richlands, NC

24. One Stop Shop, 501 Corbin St, Jacksonville, NC

25. Price is Right Lawn Design, Jacksonville, NC

26. Reid’s Mart, 461 Hubert Blvd., Hubert, NC

27. Sahara Hookah Lounge, 917 North Marine Blvd., Jacksonville, NC

28. Saint Thomas Custom Homes, 3560 McArthur Rd, Broadway, NC

29. Smart Buy, 375 Jacksonville Mall, Jacksonville, NC (currently not open but has a history of
reappearing)

30. Speedy’s Drive Thru, 357 Henderson Dr., Jacksonville, NC

31. Sun House Vapor and Tobacco, 2840 Richlands Hwy, Jacksonville, NC

NogakownE





32 Super-Fast Drive Thru Mini Mart, 1005 North Marine Blvd., Jacksonville, NC
33. Tobacco, 521 Yopp Rd, Unit 106, Jacksonville, NC

34. Tobacco Leaf, 215 Western Blvd, Jacksonville, NC

35. Veterans Affairs Services, (a private organization not affiliated with the
Department of Veterans Affairs (VA) or the VA Outpatient Clinic), Jacksonville, NC
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Mold Facts

The term “mold” is a colloquial term for a group of
filamentous fungi that are common on food or wet
materials. This includes the green Penicillium
species that produces penicillin, and fungi that
spoil our bread, fruit, cheese and crops. Most of
these are Ascomycetes that produce a lot of spores.

The majority of the molds that grow on damp
building materials are found in the soil and are
adapted to grow on a wide variety of materials.
Outdoors, molds live in the soil, on plants, and on
dead or decaying matter. There are thousands of
species of mold and they can be any color. Different
mold species are adapted to different moisture
conditions ranging from very wet to just damp.
Many times, mold can be detected by a musty odor.
Live spores act like seeds, forming new mold
growths (colonies) under the right conditions. All of
us are exposed to a variety of fungal spores daily in
the air we breathe, both outdoors and indoors.

Black Mold

The news media and some contractors often refer to
“black mold” or “toxic black mold.” It is usually
associated with Stachybotrys chartarum, a type of
greenish-black mold commonly associated with
heavy water damage. Not all molds that appear to be
black are Stachybotrys. The known health effects
from exposure to Stachybotrys are similar to those
caused by other common molds, and again in high
exposure situations (as in agriculture), are known to
be associated with severe health effects in some
people. Such exposures seldom, if ever, occur in
buildings except during remediation activities by
people not taking appropriate precautions.

Retrieved from — www.cdc.gov/mold/
[=] ==
E . |

Military Housing Office (MHO)

The Military Housing Office (MHO) is available to
support our military members and their fami-

lies. Upon arrival, please visit our MHO office for a
briefing on housing choices. At Seymour Johnson Air
Force Base, housing is privatized with Corvias.
Corvias is the Private Owner responsible for
maintaining, repairing, constructing and managing
family housing assets and the housing community. If
you are eligible to reside in family housing and
choose to live on base, please stop by our office and
apply. If you move into housing and have unresolved
work orders, other issues, or are not satisfied with
housing for any reason, please contact our office.

The MHO will address the issue with Corvias and work
together to ensure that all concerns are resolved in a
timely manner. Another avenue for resolving disputes
is via the Air Force Housing Hotline toll free number:
1-800-482-6431. Bottom-line...we take great pride in
our family housing community. We are very
committed to providing a safe environment in which
to live and the best customer service to all of our
military members and their families. NOTE: The MHO
is located in the Corvias Community Center at 600
Kenly Road.

Military Housing Office—722-0362/0363/0364

Seymour Johnson AFB

Mold & Mildew
Information,
Prevention, &

Treatment in Base
Housing & Dormitories

A joint publication provided by:

4 CES 4 AMDS

Installation Bio-Environmental
Management Flight
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March 2019





BACKGROUND

Mold is naturally present both outside and indoors.
A normal goal is to have the indoor mold levels
similar to outside levels. Mold travels in air, via wind
or mechanical ventilation indoors. Mold growth is
common in damp environments (e.g. bathrooms and
wet areas). The best way to identify mold is through
physical visual inspection. The best way to prevent
and/or control mold is moisture control. If it is
necessary, remediate moldy areas by cleaning. If
unable to clean, contact the Corvias Maintenance
Team at 919-988-6951 or Dorm Management at
919-722-8300/7487/7483. For unresolved issues
contact the Military Housing Office at 919-722-

0362/0363/0364

HEALTH EFFECTS

Health effects from mold vary from no-effect to an
allergic response. The American College of
Occupational and Environmental Medicine
estimates 10% of Americans are allergic to mold. If
you believe that exposure to mold is causing you to
experience an allergic reaction or affecting your
health, please contact your medical provider for
care.

SJAFB Appointment Line — 919-722-1802
Tricare Online Patient Portal —
www.tricareonline.com

MOLD IN HOUSING

The owner of the privatized housing, which is
Corvias on Seymour Johnson AFB, is the first
point of contact for addressing mold issues.

Prevention — Residents should ensure proper use
of their home’s HVAC system to adequately
control humidity. Thermostats should be set
between 68—72 degrees Fahrenheit to decrease
condensation and bathroom exhaust fans should
be on when taking showers.

Self Treatment — On-base housing residents may
remediate small areas of visible mold with
common house-hold cleaners
such as Clorox, Tilex, and bleach.
When straight bleach is used, a
10% bleach-water solution is
recommended. Since bleach is a
strong alkaline (pH 12), rubber
gloves and eye protection (such
as splash goggles) are .
recommended when spraying and 'A‘
cleaning with these products. In addition,
adequate ventilation is recommended and can be
provided by opening a window to allow fresh air in
or using a bathroom exhaust fan (when cleaning
in the bathroom).

When to Call for Help — If the mold area is too
large, residents should contact the Corvias
Maintenance Team at 919-988-6951 for further
remediation or guidance. Housing residents
should immediately inform the Corvias
Maintenance Team of plumbing leaks, wet spots,
and structural concerns. These areas of
increased moisture should be controlled within
24-48 hours to reduce the likelihood of mold
growth. If residents have unresolved issues
please contact the Military Housing Office located
at 600 Kenly Rd on SJAFB or by phone at 919-
722-0362/0363/0364. Another avenue for
resolving disputes is via the Air Force Housing
Hotline toll free number: 1-800-482-6431

MOLD IN THE DORMS

In the Dormitories, the resident of the dorm room will
address mold issues. Mold issues in common areas
are the responsibility of all of the occupants of that
dorm building.

Prevention — Dorm residents should ensure proper
use of their room/common area HVAC systems to
adequately control humidity. Thermostats shall be
set between 68—72 degrees Fahrenheit to decrease
condensation. If humidity and condensation issues
persist in certain dorm rooms, dehumidifiers are
required to be placed and used in those areas.
Dehumidifiers may be signed out at the Dorm
Management office located on the SJAFB dorm
campus, Bldg 3672 Cannon Ave, 919-722-
8300/7487/7483.

Self Treatment — Dorm residents may remediate
small areas of visible mold with common house-hold
cleaners such as Clorox, Tilex, and bleach. When
straight bleach is used, a 10% bleach-water solution
is recommended. Since bleach is a strong alkaline
(pH 12), rubber gloves and eye protection (such as
splash goggles) are recommended when spraying
and cleaning with these products. In addition,
adequate ventilation is recommended and may be
provided by opening a window to allow fresh air in.
Dorm residents may sign out cleaning supplies and
protective gear from the Dorm Management office for
mold related issues.

When to Call for Help — If the mold area is too large,
residents should contact the Dorm Management
Office for further remediation or guidance. Dorm
residents should immediately inform the Dorm
Management Office of plumbing leaks, wet spots,
and structural concerns. These areas of increased
moisture should be controlled within 24-48 hours to
reduce the likelihood of mold growth. The Dorm
Management office is located in the SJAFB Dorm
Campus, Bldg 3672 Cannon Ave, 919-722-8300
7487/7483.











